
Job Placement And Employment  
Data For 2019 Graduates

GRADUATE  
OUTCOMES





OUTCOMES REPORT
FOR 2019 GRADUATES

PUBLISHED MAY 2020

WISCONSIN TECHNICAL COLLEGE SYSTEM

4622 UNIVERSITY AVENUE

MADISON, WISCONSIN 53705



Our graduates are essential 

workers and leaders in the 

communities they serve 

throughout Wisconsin

DR. MORNA K. FOY, PRESIDENT, 
WISCONSIN TECHNICAL COLLEGE SYSTEM



HIGHLIGHTS: OUTCOMES FOR 2019 GRADUATES

DEMOGRAPHIC COMPOSITION OF 2019 GRADUATES

APPENDIX A: GRADUATE OUTCOMES BY CAREER CLUSTER

APPENDIX B: METHODOLOGY & DEFINITIONS

APPENDIX C: SURVEY INSTRUMENT

INDEX TO DATA TABLES

02
04
06

37
38
39

TABLE OF 
CONTENTS

06 Agriculture, Food and Natural Resources

08 Architecture and Construction

10 Arts, A/V Technology and Communications

12 Business, Management and Administration

14 Education and Training

16 Finance

18 Health Science

20 Hospitality and Tourism

22 Human Services

24 Information Technology (IT)

26 Law, Public Safety, Corrections and Security

28 Manufacturing

30 Marketing, Sales and Service

32 Science, Technology, Engineering and Mathematics

34 Transportation, Distribution and Logistics

36 General Education and Grand Totals For All Career Clusters

Access this report online: wtcsystem.edu/about-us/resources-publications  

If you have questions regarding the information in this report, contact hilary.barker@wtcsystem.edu

mailto:julie.tyznik%40wtcsystem.edu?subject=Graduate%20Outcomes%20Report


2 3WTCS OUTCOMES REPORT FOR 2019 GRADUATES WTCSystem.edu WTCSystem.edu WTCS OUTCOMES REPORT FOR 2019 GRADUATES 

HIGHLIGHTS
OUTCOMES FOR 2019 GRADUATES

81% OF 2019 GRADUATES IN A JOB RELATED  
TO THE TRAINING THEY RECEIVED

Wisconsin’s technical colleges provide leading-edge 

instruction that increases the economic vitality  

of students, employers, and communities  

throughout Wisconsin.

The result is that our students routinely find employment 

before or shortly after graduation, including 93% of 

2019 graduates in the labor force reporting they were 

employed within six months of graduation.

GRADUATE EMPLOYMENT:

Of the 16,662 graduates responding to our survey, 10,468 

were in the labor force. Of those, 93% were employed 

within six months of graduation, and 81% were in a job 

related to their training.

93%
OF TECHNICAL COLLEGE 
GRADUATES REPORTING 
LOCATION WERE WORKING 
IN WISCONSIN.

70% work in college district 

23% elsewhere in Wisconsin

7% out of state

THOSE NOT IN THE LABOR FORCE 
CITED THE FOLLOWING REASONS: 

90%
CONTINUE 
EDUCATION

7% OTHER REASONS

1% GAVE NO REASON

2% FULL-TIME
FAMILY 

RESPONSIBILITIES

93%
OF 2019 GRADUATES IN 
THE LABOR FORCE WERE 
EMPLOYED

WHERE OUR ALUMNI WORK:
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Our colleges serve every economic sector and region of the state, 

developing individuals into experts and entrepreneurs who deliver  

an immediate, local economic impact.

We offer over 500 industry-driven programs in essential sectors like 

health care, protective services, skilled trades, transportation and 

logistics, information technology, agriculture, manufacturing, business 

and more. We are also proven providers of customized instruction and 

technical assistance for a wide variety of industries.

Access this report online: wtcsystem.edu/about-us/resources-publications 

MEDIAN SALARY  
6 months after graduation  
FOR ALL DEGREES

$42,006
50K20K

45K+ 35K+ 20K+

MEDIAN SALARIES BY CAREER CLUSTER 
FOR 2019 GRADUATES

$36,865

$36,397

$38,217

$27,038

$38,009

$40,000

$42,182

$32,757

$33,277

$45,756

$46,544

$44,562

$48,122

$44,717

$48,876

Agriculture, Food and Natural Resources

Arts, A/V Technology and Communications

Business, Management and Administration

Education and Training

Finance

Marketing, Sales and Service

Health Science

Hospitality and Tourism

Human Services

Information Technology

Law, Public Safety, Corrections and Security

Manufacturing

Science, Technology, Engineering and Mathematics

Transportation, Distribution and Logistics

Architecture and Construction

Innovate. Inspire. Transform.

MEDIAN ANNUAL  

SALARY  

BY CREDENTIAL TYPE
FOR  

2019 GRADUATES

MEDIAN SALARY FOR 
ASSOCIATE DEGREE

$45,756

$37,398

$41,555
MEDIAN SALARY FOR 
TWO-YEAR DIPLOMA

MEDIAN SALARY FOR 
ONE-YEAR DIPLOMA

MEDIAN SALARY FOR 
SHORT-TERM DIPLOMA

$38,230

Median Salaries listed are for 2019 
graduates employed in a job related 
to the training they received.

http://wtcsystem.edu/about-us/wtcs-overview
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DEMOGRAPHIC COMPOSITION
OF 2019 GRADUATES

Wisconsin technical college students are diverse, fully 

representing the communities served by the colleges.

CAREER CLUSTER Male Female N/R Total
American 

Indian
Asian 

American Black Hispanic
Pacific 

Islander White
Multi 
Ethnic N/R

AGRICULTURE, FOOD AND NATURAL 
RESOURCES 240 224 * 466 * * * 13 0 430 5 14

ARCHITECTURE AND CONSTRUCTION 896 81 * 981 13 18 100 69 * 741 18 20
ARTS, AUDIOVISUAL TECHNOLOGY 
AND COMMUNICATIONS 210 263 0 473 * 17 34 37 0 357 16 11

BUSINESS, MANAGEMENT AND 
ADMINISTRATION 552 1,428 9 1,989 33 76 115 136 * 1,539 46 42

EDUCATION AND TRAINING 15 518 * 535 * 22 49 58 * 384 13 5
FINANCE 197 590 0 787 8 53 24 50 * 629 14 7
HEALTH SCIENCES 1,182 9,732 66 10,980 94 394 520 800 11 8,563 240 358
HOSPITALITY AND TOURISM 160 259 * 421 5 18 57 29 * 283 13 15
HUMAN SERVICES 83 564 * 649 8 14 128 70 * 395 16 17
INFORMATION TECHNOLOGY 1,051 206 6 1,263 8 94 60 78 * 969 27 26
LAW, PUBLIC SAFETY AND 
SECURITY 1,603 1,227 14 2,844 31 59 61 159 5 2,382 52 95

MANUFACTURING 1,510 113 10 1,633 18 52 62 73 0 1,352 24 52
MARKETING, SALES AND SERVICE 134 227 * 364 7 7 19 26 0 289 7 9
SCIENCE, TECHNOLOGY, 
ENGINEERING AND MATHEMATICS 449 79 * 529 * 37 17 38 0 409 11 16

TRANSPORTATION, DISTRIBUTION 
AND LOGISTICS 1,154 133 5 1,292 16 42 78 103 0 1,003 14 36

NOT OTHERWISE ASSIGNED 262 324 * 587 * 27 47 68 0 403 22 16

TOTAL 9,698 15,968 127 25,793 251 932 1,372 1,807 26 20,128 538 739

PERCENT OF TOTAL 37.6% 61.9% 0.5% 100.0% 1.0% 3.6% 5.3% 7.0% 0.1% 78.0% 2.1% 2.9%

DEMOGRAPHICS BY CREDENTIAL TYPE

DEMOGRAPHICS BY CAREER CLUSTER

* Indicates there were less than 5 reported 
N/R means “Not Reported”

* Indicates there were less than 5 reported  
N/R means “Not Reported”

DEGREE GRANTED Male Female N/R Total
American 

Indian
Asian 

American Black Hispanic
Pacific 

Islander White
Multi 
Ethnic N/R

ASSOCIATE DEGREE 3,663 5,607 25 9,295 69 361 418 564 8 7,494 193 188
LIBERAL ARTS 209 299 * 509 * 27 44 67 0 332 22 13
SHORT-TERM TECHNICAL DIPLOMA 3,129 7,339 77 10,545 118 343 607 776 15 8,030 223 433
ONE-YEAR TECHNICAL DIPLOMA 2,214 2,697 21 4,932 56 187 299 377 * 3,818 95 97
TWO-YEAR TECHNICAL DIPLOMA 483 26 * 512 * 14 * 23 0 454 5 8

TOTAL 9,698 15,968 127 25,793 251 932 1,372 1,807 26 20,128 538 739

PERCENT OF TOTAL 37.6% 61.9% 0.5% 100.0% 1.0% 3.6% 5.3% 7.0% 0.1% 78.0% 2.1% 2.9%
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DEMOGRAPHICS BY AGE

REASONS FOR ATTENDING:

GAVE OTHER REASONS

PERSONAL INTEREST

IN PREPARATION FOR 
FURTHER EDUCATION

IN PREPARATION FOR CAREER
ENTRY, ADVANCEMENT OR CHANGE

62%
OF GRADUATES
WERE WOMEN

EXCEEDING THE PROPORTION
FOR WISCONSIN’S POPULATION

OF 2019 GRADUATES WERE
PEOPLE OF COLOR20%

MORE THAN 1/3 
OF 2019 GRADUATES 
WERE OLDER THAN 
24 YEARS OLD.

MORE THAN 1/4 
OF 2019 GRADUATES 
WERE YOUNGER THAN 
20 YEARS OLD

97%
OF 2019 GRADUATES
WERE SATISFIED OR

VERY SATISFIED 
WITH THEIR TECHNICAL

COLLEGE TRAINING

 

N/R means “Not Reported”

AGE RANGE (IN YEARS) < 15 16-19 20-24 25-29 30-34 35-44 45-54 55-64 65 + N/R Totals

NUMBER 163 6,999 7,657 3,974 2,454 2,772 1,343 395 28 8 25,793
PERCENTAGE 0.63% 27.14% 29.69% 15.41% 9.51% 10.75% 5.21% 1.53% 0.11% 0.03% 100.00%
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Production, processing, marketing, distribution, financing, and 

development of agricultural commodities and resources including 

food, fiber, wood products, natural resources, horticulture, and other 

plant and animal products and resources

AGRICULTURE, FOOD & 
NATURAL RESOURCES

PROGRAM TITLE
Program 
Number

N
o.

 O
f 

Gr
ad

ua
te

s

N
o.

 O
f 

Re
sp

on
se

s

In 
Labor 
Force Employed

Employed 
Related

U
ne

m
pl

oy
ed

 
Se

ek
in

g Employed Related 
Median Wage

Avg 
Hrs/
WeekHourly Annually

ASSOCIATE DEGREE

HORTICULTURE 10-001-1 18 12 9 8 (89%) 8 (100%) 1 $15.00 $31,198 43
LANDSCAPE HORTICULTURE 10-001-4 16 10 9 9 (100%) 8 (89%) 0 $17.50 $37,801 41
ARBORICULTURE/URBAN FORESTRY 
TECHNICIAN 10-001-5 7 6 6 6 (100%) 6 (100%) 0 $17.20 $44,717 46

AGRICULTURE POWER EQUIPMENT 10-003-2 11 8 8 8 (100%) 8 (100%) 0 $20.00 $51,996 49
AGRI-BUSINESS/SCIENCE TECHNOLOGY 10-006-2 33 31 21 20 (95%) 15 (75%) 1 $15.50 $36,319 48
AGRISCIENCE TECHNICIAN 10-006-3 * * * * * * * * *
AGRI-BUSINESS 10-006-4 5 3 3 3 (100%) 2 (67%) 0 * * 35
AGRIBUSINESS SCIENCE & TECHNOLOGY 
- AGRONOMY 10-006-5 11 8 6 6 (100%) 6 (100%) 0 $14.20 $34,837 48

AGRIBUSINESS SCIENCE & TECHNOLOGY 
- ANIMAL SCIENCE 10-006-6 15 14 12 11 (92%) 8 (73%) 1 $13.38 $31,295 47

AGRIBUSINESS SCIENCE & TECHNOLOGY 
- AGBUS MGMT 10-006-7 * * * * * * * * *

NATURAL RESOURCES TECHNICIAN 10-057-1 26 15 13 13 (100%) 10 (77%) 0 $18.00 $37,770 42
WILDLAND FIREFIGHTER 10-058-1 * * * * * * * * *
AGRICULTURAL EQUIPMENT TECHNOLOGY 10-070-1 6 5 5 5 (100%) 4 (80%) 0 $18.24 $54,018 53
AGRICULTURE POWER EQUIPMENT 10-070-2 * * * * * * * * *
SUSTAINABLE FOOD & AGRICULTURE 
SYSTEMS 10-090-3 6 6 5 4 (80%) 1 (25%) 1 * * 42

FARM PRODUCTION - DAIRY SCIENCE 10-090-5 5 5 5 5 (100%) 5 (100%) 0 $12.77 $27,843 45
VETERINARY TECHNICIAN 10-091-1 58 39 38 36 (95%) 34 (94%) 2 $14.48 $30,366 39
DAIRY SCIENCE 10-091-4 9 5 2 2 (100%) 2 (100%) 0 * * 45
VETERINARY SCIENCE 10-091-6 17 14 9 8 (89%) 7 (88%) 1 $11.50 $23,918 38
ANIMAL SCIENCE MANAGEMENT 10-091-7 9 5 5 5 (100%) 4 (80%) 0 $16.09 $46,000 51
CROP SCIENCE 10-093-1 * * * * * * * * *
PRECISION AGRONOMY MANAGEMENT 10-093-9 11 5 4 4 (100%) 4 (100%) 0 $16.50 $41,597 46
ENOLOGY 10-320-2 * * * * * * * * *
WIND ENERGY TECHNOLOGY 10-482-1 5 3 2 2 (100%) 1 (50%) 0 * * 0

APPENDIX A:  
GRADUATE OUTCOMES BY CAREER CLUSTER

Continued on next page...
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Median Wage

Avg 
Hrs/
WeekHourly Annually

ENVIRONMENTAL HEALTH & WATER 
QUALITY TECHNOLOGY 10-506-1 7 3 3 3 (100%) 3 (100%) 0 $15.50 $38,607 47

ENVIRONMENTAL ENGINEERING - WASTE 
& WATER TECH 10-506-2 11 6 5 5 (100%) 3 (60%) 0 $15.75 $36,397 43

LABORATORY SCIENCE TECHNICIAN 10-506-4 7 5 4 4 (100%) 4 (100%) 0 $17.82 $38,061 41

WATER QUALITY TECHNOLOGY 10-527-2 5 4 4 4 (100%) 4 (100%) 0 $25.00 $55,586 43

ASSOCIATE DEGREE TOTAL 309 218 184 177 (96%) 151 (85%) 7 $16.00 $35,357 44

TWO-YEAR TECHNICAL DIPLOMA

HORTICULTURE/LANDSCAPE SPECIALIST 32-001-2 * * * * * * * * *
AGRICULTURAL POWER & EQUIPMENT 
TECHNICIAN 32-070-1 25 23 21 21 (100%) 17 (81%) 0 $16.25 $40,479 47

FARM OPERATIONS & MANAGEMENT - 
DAIRY 32-080-3 * * * * * * * * *

FARM OPERATIONS & MANAGEMENT - AG 
MECHANICS 32-080-4 * * * * * * * * *

TWO-YEAR TECHNICAL DIPLOMA TOTAL 34 29 25 25 (100%) 21 (84%) 0 $16.00 $39,777 46

ONE-YEAR TECHNICAL DIPLOMA

HORTICULTURE TECHNICIAN 31-001-1 17 13 4 4 (100%) 4 (100%) 0 * * *
LANDSCAPE HORTICULTURE TECHNICIAN 31-001-5 10 9 8 8 (100%) 5 (62%) 0 $15.87 $34,317 43
AGRICULTURE EQUIPMENT SERVICE 
TECHNICIAN 31-003-2 8 5 5 5 (100%) 4 (80%) 0 $15.50 $39,257 51

AGRIBUSINESS SPECIALIST 31-006-1 * * * * * * * * *
AGRICULTURE TECHNICIAN 31-006-2 * * * * * * * * *
AGRIBUSINESS AGRONOMY TECHNICIAN 31-006-4 5 3 1 1 (100%) 1 (100%) 0 * * 65
AGRIBUSINESS DAIRY TECHNICIAN 31-006-5 * * * * * * * * *
AGRIBUSINESS MANAGEMENT 
TECHNICIAN 31-006-6 * * * * * * * * *

PRECISION AGRICULTURE TECHNICIAN 31-006-7 * * * * * * * * *
AGRICULTURE EQUIPMENT TECHNICIAN 31-070-4 5 4 2 1 (50%) 1 (100%) 1 * * 50
FARM OPERATIONS & MANAGEMENT - 
DAIRY TECHNICIAN 31-080-3 4 1 0 0 (0%) 0 (0%) 0 * * *

FARM OPERATION 31-080-4 11 8 7 7 (100%) 7 (100%) 0 $15.00 $38,000 53

FARM OPERATIONS & MANAGEMENT - 
CROP OPERATIONS 31-080-6 * * * * * * * * *

AGRONOMY 31-090-4 * * * * * * * * *
DAIRY SCIENCE 31-090-5 4 4 1 0 (0%) 0 (0%) 1 * * *
DAIRY HERD MANAGEMENT 31-091-1 10 7 3 2 (67%) 1 (50%) 1 * * *
LIVESTOCK TECHNICIAN 31-091-4 7 7 1 1 (100%) 1 (100%) 0 * * *
AGRONOMY TECHNICIAN 31-093-3 * * * * * * * * *
LABORATORY SCIENCE ASSISTANT 31-506-1 * * * * * * * * *
ONE-YEAR TECHNICAL DIPLOMA TOTAL 100 70 40 37 (92%) 29 (78%) 3 $16.50 $40,000 51
SHORT-TERM TECHNICAL DIPLOMA

FARM BUSINESS & PRODUCTION 
MANAGEMENT 30-090-1 22 13 13 13 (100%) 13 (100%) 0 $10.31 $36,000 67

AGRICULTURE SYSTEMS MANAGEMENT 30-090-3 * * * * * * * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 23 14 14 14 (100%) 14 (100%) 0 $10.99 $32,000 64

AGRICULTURE, FOOD AND 
NATURAL RESOURCES

Cluster 
Total 466 331 263 253 (96%) 215 (85%) 10 $16.00 $36,865 46

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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ARCHITECTURE
AND CONSTRUCTION

Design, planning, management, building and maintenance of structures

PROGRAM TITLE
Program 
Number

N
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Force Employed

Employed 
Related
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g Employed Related 
Median Wage

Avg 
Hrs/
WeekHourly Annually

ASSOCIATE DEGREE

CONSTRUCTION MANAGEMENT - 
ELECTRICITY 10-455-1 * * * * * * * * *

CONSTRUCTION MANAGEMENT - 
CARPENTRY 10-455-2 * * * * * * * * *

CONSTRUCTION MANAGEMENT 
TECHNOLOGY 10-455-4 11 6 6 6 (100%) 6 (100%) 0 $20.77 $54,000 45

ENERGY MANAGEMENT TECHNOLOGY 10-481-3 * * * * * * * * *
BUILDING SCIENCE & ENERGY 
MANAGEMENT 10-481-5 5 3 2 2 (100%) 2 (100%) 0 * * 40

RENEWABLE ENERGY TECHNICIAN 10-482-3 * * * * * * * * *
SOLAR ENERGY TECHNOLOGY 10-482-4 * * * * * * * * *
AIR COND, HTG & REFRIG TECHNOLOGY 10-601-1 56 32 25 25 (100%) 22 (88%) 0 $21.00 $48,044 43
GEOSPATIAL SURVERYING TECHNICIAN 10-607-7 * * * * * * * * *
ARCHITECTURAL TECHNOLOGY 10-614-1 53 39 31 27 (87%) 21 (78%) 4 $20.00 $45,380 43
PROTOTYPE & DESIGN TECHNICIAN 10-614-2 14 8 8 7 (88%) 6 (86%) 1 $20.00 $46,796 41
ARCHITECTURAL DESIGN & TECHNOLOGY 10-614-3 8 3 2 2 (100%) 2 (100%) 0 * * 42
ARCHITECTURAL-COMMERCIAL DESIGN 10-614-4 6 5 5 5 (100%) 5 (100%) 0 $20.00 $40,557 39
ARCHITECTURAL DRAFTING/
CONSTRUCTION TECHNOLOGY 10-614-5 10 5 5 5 (100%) 4 (80%) 0 $17.65 $39,349 42

ARCHITECTURAL - STRUCTURAL 
ENGINEERING TECHNICIAN 10-614-6 9 4 3 2 (67%) 2 (100%) 1 * * 0

ARCHITECTURAL STRUCTURAL DESIGN 10-614-7 8 8 8 8 (100%) 7 (88%) 0 $22.00 $49,396 43

ASSOCIATE DEGREE TOTAL 195 126 106 99 (93%) 87 (88%) 7 $20.00 $45,756 43

Continued on next page...
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TWO-YEAR TECHNICAL DIPLOMA

CONSTRUCTION AND CABINETMAKING 32-410-2 9 8 7 7 (100%) 5 (71%) 0 $18.00 $39,309 41
HEATING, VENTILATION & AIR 
CONDITIONING/REFRIGERAT 32-601-1 10 7 7 7 (100%) 5 (71%) 0 $23.50 $64,345 46

TWO-YEAR TECHNICAL DIPLOMA TOTAL 19 15 14 14 (100%) 10 (71%) 0 $19.00 $39,517 43

ONE-YEAR TECHNICAL DIPLOMA

REFRIGERATION, AIR COND & HEATING 
SERVICE TECH 31-401-1 75 48 30 29 (97%) 26 (90%) 1 $20.00 $43,677 44

BRICKLAYING & MASONRY 31-408-1 * * * * * * * * *
MASONRY 31-408-2 8 6 5 5 (100%) 5 (100%) 0 $20.46 $54,502 52
ARCHITECTURAL WOODWORKING/
CABINETMAKING 31-409-1 * * * * * * * * *

CARPENTRY 31-410-1 31 15 12 11 (92%) 7 (64%) 1 $16.50 $37,635 45
WOOD TECH 31-410-2 18 12 9 9 (100%) 7 (78%) 0 $16.30 $33,537 40
RESIDENTIAL BUILDING 31-410-5 6 5 3 3 (100%) 3 (100%) 0 $23.02 $47,878 40
CONSTRUCTION & REMODELING 31-410-6 23 12 10 10 (100%) 10 (100%) 0 $17.00 $37,125 40
RESIDENTIAL BUILDING CONSTRUCTION 31-410-7 16 10 8 8 (100%) 7 (88%) 0 $16.88 $37,307 44
ELECTRICITY 31-413-1 73 40 29 25 (86%) 20 (80%) 4 $15.17 $32,154 41
ELECTRICAL POWER DISTRIBUTION 31-413-2 152 97 93 92 (99%) 74 (80%) 1 $27.37 $69,196 49
PREPARATORY PLUMBING 31-427-1 * * * * * * * * *
FACILITIES MAINTENANCE 31-443-2 7 4 3 3 (100%) 3 (100%) 0 $27.00 $63,175 45
BUILDING SERVICES 31-443-4 * * * * * * * * *
GAS UTILITY CONSTRUCTION & SERVICE 31-469-2 55 35 32 27 (84%) 19 (70%) 5 $24.70 $58,379 46
BUILDING TRADES - CARPENTRY 31-475-1 13 6 5 5 (100%) 4 (80%) 0 $16.00 $33,277 40
RESIDENTIAL CONSTRUCTION 31-475-3 21 12 8 8 (100%) 7 (88%) 0 $17.75 $36,917 41
UTILITY CONSTRUCTION INSTALLER 31-476-2 * * * * * * * * *
HVAC INSTALLATION TECHNICIAN 31-601-2 6 4 3 3 (100%) 2 (67%) 0 * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 514 313 255 241 (95%) 197 (82%) 14 $21.64 $51,996 46

SHORT-TERM TECHNICAL DIPLOMA

HEATING/AIR CONDITIONING/
REFRIGERATION TECHNICIAN 30-401-2 * * * * * * * * *

RENEWABLE ENERGY 30-401-3 * * * * * * * * *
HVAC TECHNICAL DIPLOMA 30-401-4 9 6 6 6 (100%) 6 (100%) 0 $18.00 $41,597 41
BRICKLAYING/MASONRY 30-408-1 43 43 0 0 (0%) 0 (0%) 0 * * *
BRICKLAYING 30-408-2 10 8 7 7 (100%) 4 (57%) 0 $17.04 $38,318 45
CABINETMAKING/MILLWORK 30-409-2 17 17 1 1 (100%) 0 (0%) 0 * * *
CARPENTRY TECHNIQUES 30-410-2 7 3 1 1 (100%) 1 (100%) 0 * * 45
CONSTRUCTION ESSENTIALS 30-410-3 34 20 9 8 (89%) 4 (50%) 1 $18.91 $39,330 40
ELECTRICITY 30-413-1 18 11 10 10 (100%) 10 (100%) 0 $25.00 $52,412 43
POWER ENGINEERING & BOILER 
OPERATOR 30-428-1 6 4 4 4 (100%) 2 (50%) 0 * * 42

BUILDING MAINTENANCE & 
CONSTRUCTION 30-443-1 20 16 0 0 (0%) 0 (0%) 0 * * *

CONSTRUCTION TRADES TECHNICAL 
DIPLOMA 30-475-1 * * * * * * * * *

AUTOMATED BUILDING SYSTEMS 30-481-1 * * * * * * * * *
CUSTODIAL SERVICES 30-519-1 63 42 0 0 (0%) 0 (0%) 0 * * *
CONSTRUCTION TECHNOLOGIES 30-614-3 18 17 3 3 (100%) 3 (100%) 0 $23.00 $53,816 45

SHORT-TERM TECHNICAL DIPLOMA TOTAL 253 195 49 47 (96%) 36 (77%) 2 $23.00 $51,622 42

ARCHITECTURE AND 
CONSTRUCTION

Cluster 
Total 981 649 424 401 (95%) 330 (82%) 23 $21.00 $48,876 44

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 



10 11WTCS OUTCOMES REPORT FOR 2019 GRADUATES WTCSystem.edu WTCSystem.edu WTCS OUTCOMES REPORT FOR 2019 GRADUATES 

ARTS, A/V TECHNOLOGY, 
AND COMMUNICATIONS

PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Design, production, exhibition, performance, writing, and publishing of 

multimedia content, including visual and performing arts and design, 

journalism and entertainment services

70%

$42,000

Interior Design

Audio Production

Web & Digital Media Design

Animation $66,639

$47,500

$45,000

$37,437

QUICK FACTS
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ASSOCIATE DEGREE

GRAPHIC DESIGN 10-201-1 114 68 66 57 (86%) 44 (77%) 9 $17.17 $36,699 42
GRAPHIC AND WEB DESIGN 10-201-2 21 14 10 8 (80%) 5 (62%) 2 $15.00 $29,118 39
WEB & DIGITAL MEDIA DESIGN 10-201-3 11 7 7 6 (86%) 6 (100%) 1 $22.84 $47,500 40
PHOTOGRAPHY 10-203-1 16 10 8 5 (62%) 2 (40%) 3 * * *
PRINTING & PUBLISHING 10-204-1 * * * * * * * * *
GRAPHIC COMMUNICATION 
TECHNOLOGIES 10-204-2 9 6 4 4 (100%) 2 (50%) 0 * * 40

GRAPHIC COMMUNICATIONS 10-204-3 28 12 8 7 (88%) 3 (43%) 1 * * *
VISUAL COMMUNICATION 10-206-1 13 5 5 4 (80%) 2 (50%) 1 * * 40
INTERACTIVE MEDIA 10-206-3 * * * * * * * * *
INTERACTIVE MEDIA DESIGN 10-206-4 11 9 6 5 (83%) 2 (40%) 1 * * 42
DIGITAL MEDIA TECHNOLOGY 10-206-5 24 16 14 13 (93%) 8 (62%) 1 $14.50 $35,000 56
MOBILE DESIGNER 10-206-6 * * * * * * * * *
ANIMATION 10-207-1 22 13 12 10 (83%) 3 (30%) 2 $27.23 $66,639 45
INTERIOR DESIGN 10-304-1 68 39 36 32 (89%) 28 (88%) 4 $17.74 $37,437 41
INTERIOR DESIGN - KITCHEN & BATH 
DESIGN 10-304-3 12 7 6 6 (100%) 6 (100%) 0 $16.00 $33,277 48

PROFESSIONAL COMMUNICATIONS 10-699-1 16 8 4 4 (100%) 2 (50%) 0 * * 40
TELEVISION & VIDEO PRODUCTION 10-701-1 6 4 3 3 (100%) 3 (100%) 0 $10.00 $25,998 50
DIGITAL MEDIA PRODUCTION 10-701-2 * * * * * * * * *
E-PRODUCTION 10-701-3 9 3 2 2 (100%) 1 (50%) 0 * * *
AUDIO PRODUCTION 10-701-4 18 9 8 8 (100%) 7 (88%) 0 $17.31 $45,000 50
MUSIC OCCUPATIONS 10-805-1 * * * * * * * * *

ASSOCIATE DEGREE TOTAL 412 234 202 176 (87%) 126 (72%) 26 $17.00 $36,397 43

ONE-YEAR TECHNICAL DIPLOMA

PRODUCTION ARTIST 31-201-2 13 13 5 5 (100%) 1 (20%) 0 * * 40
PHOTOGRAPHY 31-203-1 20 15 8 7 (88%) 5 (71%) 1 * * *
PRINTING 31-204-1 9 4 0 0 (0%) 0 (0%) 0 * * *
TELEVISION AND VIDEO FIELD 
PRODUCTION ASSISTANT 31-701-1 * * * * * * * * *

TELEVISION AND VIDEO STUDIO 
PRODUCTION ASSISTANT 31-701-2 * * * * * * * * *

VIDEO PRODUCTION 31-701-3 * * * * * * * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 46 33 14 13 (93%) 6 (46%) 1 $23.00 $47,836 40

SHORT-TERM TECHNICAL DIPLOMA

GRAPHIC COMMUNICATION 30-201-1 * * * * * * * * *
DIGITAL IMAGING 30-203-1 7 2 2 1 (50%) 1 (100%) 1 * * *
AUDIO ENGINEER 30-701-1 7 4 4 4 (100%) 3 (75%) 0 * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 15 7 6 5 (83%) 4 (80%) 1 $0.00 $0 0

ARTS, AUDIOVISUAL TECHNOLOGY 
AND COMMUNICATIONS

Cluster 
Total 473 274 222 194 (87%) 136 (70%) 28 $17.06 $36,397 43

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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BUSINESS, MANAGEMENT 
AND ADMINISTRATION
Planning, organization, direction and evaluation of business functions 

essential to efficient and productive business operations
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Median Wage

Avg 
Hrs/
WeekHourly Annually

ASSOCIATE DEGREE

BUSINESS ANALYST 10-102-1 18 11 9 8 (89%) 8 (100%) 1 $27.50 $62,757 47
BUSINESS MANAGEMENT 10-102-3 841 479 395 368 (93%) 260 (71%) 27 $18.00 $38,435 42
LEGAL ADMINISTRATIVE PROFESSIONAL 10-106-3 * * * * * * * * *
MEDICAL ADMINISTRATIVE SPECIALIST 10-106-4 20 15 12 10 (83%) 5 (50%) 2 $20.23 $45,945 40
ADMINISTRATIVE PROFESSIONAL 10-106-6 139 105 94 87 (93%) 66 (76%) 7 $16.77 $34,577 40
HUMAN RESOURCES 10-116-1 200 109 92 82 (89%) 51 (62%) 10 $18.00 $37,437 40
HUMAN RESOURCE MANAGEMENT 10-116-2 48 39 38 38 (100%) 22 (58%) 0 $20.19 $42,845 42
SMALL BUSINESS ENTREPRENEURSHIP 10-145-1 14 8 3 3 (100%) 1 (33%) 0 * * *
HEALTH CARE BUSINESS SERVICES 10-160-1 19 11 7 6 (86%) 4 (67%) 1 $17.38 $36,501 45
MEDICAL ADMINISTRATIVE 
PROFESSIONAL 10-160-2 32 21 19 18 (95%) 14 (78%) 1 $15.74 $32,737 41

MEDICAL OFFICE MANAGEMENT 10-160-3 5 3 2 2 (100%) 2 (100%) 0 * * 40
MEDICAL ADMINISTRATIVE SPECIALIST 10-160-4 12 7 7 7 (100%) 6 (86%) 0 $16.50 $34,317 41
MEDICAL ADMINISTRATIVE CODER 10-160-5 * * * * * * * * *
BROADCAST CAPTIONING 10-170-1 * * * * * * * * *
QUALITY MANAGEMENT 10-185-2 14 11 9 9 (100%) 7 (78%) 0 $25.55 $57,120 44
LEADERSHIP DEVELOPMENT 10-196-1 123 78 56 56 (100%) 45 (80%) 0 $23.51 $49,330 43
MANUFACTURING OPERATIONS 
MANAGEMENT 10-196-5 * * * * * * * * *

MANUFACTURING MANAGEMENT 10-623-5 6 3 3 3 (100%) 2 (67%) 0 * * 47

ASSOCIATE DEGREE TOTAL 1,499 905 750 701 (93%) 496 (71%) 49 $18.00 $38,542 42

Continued on next page...
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ONE-YEAR TECHNICAL DIPLOMA

BUSINESS MANAGEMENT EMBEDDED 
DIPLOMA 31-102-3 15 8 7 7 (100%) 6 (86%) 0 $20.00 $41,597 40

BUSINESS OPERATIONS 31-102-4 53 46 7 7 (100%) 4 (57%) 0 $23.32 $54,568 43
BUSINESS SERVICES MANAGER 31-102-5 * * * * * * * * *
MANAGEMENT TRAINEE 31-102-7 33 25 14 14 (100%) 8 (57%) 0 $20.00 $41,597 41
OFFICE ASSISTANT 31-106-1 57 45 20 13 (65%) 12 (92%) 7 $14.81 $30,802 40
MEDICAL OFFICE SPECIALIST 31-106-2 * * * * * * * * *
ADMINISTRATIVE SUPPORT 
PROFESSIONAL 31-106-3 * * * * * * * * *

CLERICAL AIDE 31-106-4 * * * * * * * * *
MEDICAL BILLING 31-106-5 5 3 2 2 (100%) 0 (0%) 0 * * *
OFFICE SUPPORT SPECIALIST 31-106-8 14 11 8 8 (100%) 4 (50%) 0 $17.75 $35,747 39
HUMAN RESOURCES ASSISTANT 31-116-1 10 7 7 5 (71%) 3 (60%) 2 $17.91 $39,200 42
HUMAN RESOURCES AND PAYROLL 
GENERALIST 31-116-2 5 3 1 1 (100%) 1 (100%) 0 * * 40

SMALL BUSINESS ENTREPRENEURSHIP 31-145-1 7 4 2 1 (50%) 0 (0%) 1 * * *
ENTREPRENEURSHIP 31-145-2 16 8 4 4 (100%) 1 (25%) 0 * * 42
HEALTH OFFICE PROFESSIONAL 31-160-1 18 13 8 7 (88%) 3 (43%) 1 $18.30 $38,061 40
MEDICAL OFFICE ASSISTANT 31-160-2 8 6 3 3 (100%) 2 (67%) 0 * * 38
MEDICAL OFFICE SPECIALIST 31-160-3 6 5 4 3 (75%) 3 (100%) 1 $14.38 $28,442 38
MEDICAL BILLING 31-160-5 5 2 2 2 (100%) 1 (50%) 0 * * 40
LEADERSHIP & SUPERVISION 
PROFESSIONAL 31-196-1 * * * * * * * * *

PROJECT MANAGEMENT 31-196-2 * * * * * * * * *
NONPROFIT PROFESSIONAL 31-196-3 * * * * * * * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 264 194 93 81 (87%) 50 (62%) 12 $16.42 $35,049 40

SHORT-TERM TECHNICAL DIPLOMA

NATIVE AMERICAN TRIBAL MANAGEMENT 30-102-2 9 8 1 1 (100%) 0 (0%) 0 * * *
BUSINESS MANAGEMENT 30-102-3 * * * * * * * * *
OFFICE TECHNOLOGY ASSISTANT 30-106-1 7 6 5 5 (100%) 4 (80%) 0 $15.50 $32,238 40
HEALTHCARE RECEPTIONIST 30-106-2 * * * * * * * * *
RECEPTIONIST 30-106-3 27 23 6 5 (83%) 3 (60%) 1 $14.80 $41,527 59
MEDICAL BILLING SPECIALIST 30-106-5 * * * * * * * * *
MICROSOFT OFFICE 30-106-6 20 17 9 7 (78%) 4 (57%) 2 $16.66 $34,650 45
HUMAN RESOURCE PROFESSIONAL 30-116-1 20 16 8 7 (88%) 5 (71%) 1 $25.00 $51,996 41
HEALTHCARE RECEPTIONIST 30-160-2 31 26 19 14 (74%) 7 (50%) 5 $14.01 $31,198 43
MEDICAL BILLING SPECIALIST 30-160-5 18 8 2 2 (100%) 2 (100%) 0 * * 40
ACCELERATED - LEADERSHIP 30-196-1 21 10 7 7 (100%) 4 (57%) 0 $28.94 $78,500 52
ACCELERATED - HUMAN RESOURCE 
MANAGEMENT 30-196-2 5 3 1 1 (100%) 1 (100%) 0 * * 40

ACCELERATED - LEAN ORGANIZATIONS 30-196-3 8 7 2 2 (100%) 2 (100%) 0 * * 40
ACCELERATED - SUPERVISION 30-196-4 29 19 9 9 (100%) 4 (44%) 0 $24.26 $64,500 51
ORGANIZATIONAL LEADERSHIP 30-196-5 * * * * * * * * *
LEADERSHIP ESSENTIALS 30-196-6 20 18 1 0 (0%) 0 (0%) 1 * * *
PROJECT MANAGEMENT 30-196-7 * * * * * * * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 226 167 74 64 (86%) 39 (61%) 10 $18.00 $37,437 44

BUSINESS, MANAGEMENT AND 
ADMINISTRATION

Cluster 
Total 1,989 1,266 917 846 (92%) 585 (69%) 71 $18.00 $38,217 42

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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EDUCATION  
AND TRAINING

PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Planning, management and provision of education, training services  

and related learning support services

Early Childhood Education

Foundations of Teacher Education

Basic Early Childhood Educator

Library and Information Systems

70%

$36,397

$32,238

$30,548

$27,038

QUICK FACTS
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ASSOCIATE DEGREE

EARLY CHILDHOOD EDUCATION 10-307-1 334 226 176 174 (99%) 152 (87%) 2 $13.00 $27,038 40
FOUNDATIONS OF TEACHER EDUCATION 10-522-2 37 23 14 13 (93%) 12 (92%) 1 $14.97 $30,548 38
LIBRARY AND INFORMATION SERVICES 10-557-1 7 6 6 6 (100%) 5 (83%) 0 $17.50 $36,397 40

ASSOCIATE DEGREE TOTAL 378 255 196 193 (98%) 169 (88%) 3 $13.00 $27,038 40

ONE-YEAR TECHNICAL DIPLOMA

CHILD CARE SERVICES 31-307-1 94 76 33 29 (88%) 24 (83%) 4 $12.00 $24,958 39
EARLY CHILDHOOD ASSISTANT TEACHER 31-307-6 25 22 11 11 (100%) 8 (73%) 0 $11.50 $22,878 38
INSTRUCTIONAL ASSISTANT 31-522-2 5 4 2 0 (0%) 0 (0%) 2 * * *
AUTISM TECHNICIAN 31-522-3 * * * * * * * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 128 105 46 40 (87%) 32 (80%) 6 $12.00 $23,918 39

SHORT-TERM TECHNICAL DIPLOMA

EARLY CHILDHOOD DIPLOMA 30-307-5 * * * * * * * * *
EARLY CHILDHOOD EDUCATION 
PRESCHOOL 30-307-7 18 14 4 4 (100%) 2 (50%) 0 * * *

BASIC EARLY CHILDHOOD EDUCATOR 30-307-8 10 9 3 3 (100%) 3 (100%) 0 $15.50 $32,238 40

SHORT-TERM TECHNICAL DIPLOMA TOTAL 29 24 8 8 (100%) 6 (75%) 0 $15.50 $32,238 40

EDUCATION AND TRAINING
Cluster 

Total 535 384 250 241 (96%) 207 (86%) 9 $13.00 $27,038 39

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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FINANCE

QUICK FACTS
PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Planning and services for financial and investment planning, banking, 

insurance and business financial management

Accounting

Finance

Billing and Posting Clerk

Banking and Financial Services

71%

$60,000

$42,117

$40,245

$38,759
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ASSOCIATE DEGREE

ACCOUNTING 10-101-1 443 288 236 223 (94%) 177 (79%) 13 $18.50 $38,759 41
FINANCE 10-114-2 20 15 13 12 (92%) 6 (50%) 1 $19.23 $40,245 42
BANKING & FINANCIAL SERVICES 10-114-3 7 5 4 4 (100%) 3 (75%) 0 $28.85 $60,000 40
FINANCIAL SERVICES 10-114-6 6 2 2 2 (100%) 1 (50%) 0 * * 40
INSURANCE 10-162-1 * * * * * * * * *

ASSOCIATE DEGREE TOTAL 477 311 256 242 (95%) 188 (78%) 14 $18.50 $39,413 41

ONE-YEAR TECHNICAL DIPLOMA

ACCOUNTING ASSISTANT 31-101-1 194 163 86 82 (95%) 51 (62%) 4 $16.75 $35,981 40
GENERAL ACCOUNTANCY 31-101-3 2 1 1 1 (100%) 0 (0%) 0 * * *
FINANCIAL SERVICES REPRESENTATIVE 31-114-2 3 3 0 0 (0%) 0 (0%) 0 * * *
RISK MANAGEMENT & INSURANCE 31-162-1 2 1 1 1 (100%) 1 (100%) 0 * * 40

ONE-YEAR TECHNICAL DIPLOMA TOTAL 201 168 88 84 (95%) 52 (62%) 4 $16.50 $35,877 40

SHORT-TERM TECHNICAL DIPLOMA

BOOKKEEPER 30-101-3 76 61 17 15 (88%) 7 (47%) 2 $17.00 $35,357 40
BILLING AND POSTING CLERK 30-101-4 24 22 14 11 (79%) 4 (36%) 3 $18.00 $42,117 43
FINANCIAL SERVICES CUSTOMER 
REPRESENTATIVE 30-114-1 9 9 3 3 (100%) 2 (67%) 0 * * 40

SHORT-TERM TECHNICAL DIPLOMA TOTAL 109 92 34 29 (85%) 13 (45%) 5 $17.75 $38,477 41

FINANCE
Cluster 

Total 787 571 378 355 (94%) 253 (71%) 23 $18.00 $38,009 40

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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HEALTH
SCIENCE
Planning, management, and provision of therapeutic services, diagnostic 

services, health informatics, support services, and biotechnology research 

and development
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ASSOCIATE DEGREE

BIOTECHNOLOGY LABORATORY 
TECHNICIAN 10-007-2 12 7 6 5 (83%) 4 (80%) 1 $16.70 $36,267 41

DIETETIC TECHNICIAN 10-313-1 * * * * * * * * *
DENTAL HYGIENIST 10-508-1 159 100 97 96 (99%) 92 (96%) 1 $31.13 $61,563 37
DIRECT ENTRY MIDWIFE 10-510-6 * * * * * * * * *
SURGICAL TECHNOLOGY 10-512-1 49 23 22 21 (95%) 21 (100%) 1 $21.84 $45,424 40
MEDICAL LABORATORY TECHNICIAN 10-513-1 82 57 56 54 (96%) 52 (96%) 2 $20.00 $41,689 40
OCCUPATIONAL THERAPY ASSISTANT 10-514-1 112 83 79 67 (85%) 53 (79%) 12 $21.00 $39,309 38
RESPIRATORY THERAPIST 10-515-1 113 75 74 73 (99%) 72 (99%) 1 $25.75 $48,837 37
CARDIOVASCULAR TECHNOLOGY - 
INVASIVE 10-521-1 17 9 9 9 (100%) 8 (89%) 0 $26.95 $56,052 39

CHIROPRACTIC SPECIALIST 10-523-1 * * * * * * * * *
PHYSICAL THERAPIST ASSISTANT 10-524-1 132 95 84 70 (83%) 59 (84%) 14 $22.00 $46,172 39
NEURODIAGNOSTIC TECHNOLOGIST 10-525-2 7 6 6 6 (100%) 6 (100%) 0 $22.65 $47,108 39
RADIOGRAPHY 10-526-1 153 99 97 97 (100%) 91 (94%) 0 $24.50 $49,916 39
DIAGNOSTIC MEDICAL SONOGRAPHY 10-526-2 22 16 15 14 (93%) 14 (100%) 1 $31.03 $62,874 40
DIAGNOSTIC MEDICAL SONOGRAPHY & 
VASCULAR 10-526-5 9 7 6 6 (100%) 6 (100%) 0 $32.99 $95,641 56

HEALTH INFORMATION TECHNOLOGY 10-530-1 97 63 51 45 (88%) 31 (69%) 6 $17.31 $36,002 40
HEALTH INFORMATICS & INFORMATION 
MANAGEMENT 10-530-2 * * * * * * * * *

HEALTH CARE SERVICES MANAGEMENT 10-530-3 8 6 5 5 (100%) 4 (80%) 0 $15.00 $41,597 50
HEALTH INFORMATION MANAGEMENT 10-530-4 5 3 3 3 (100%) 1 (33%) 0 * * 40
CANCER INFORMATION MANAGEMENT 10-530-5 16 16 16 16 (100%) 12 (75%) 0 $23.25 $52,027 41
HEALTH INFORMATION MANAGEMENT & 
TECHNOLOGY 10-530-6 10 7 7 7 (100%) 5 (71%) 0 $18.66 $38,810 40

PHARMACY SERVICES MANAGEMENT 10-536-1 5 3 2 1 (50%) 1 (100%) 1 * * *
HEALTH NAVIGATOR 10-539-2 7 5 3 3 (100%) 2 (67%) 0 * * 40
ANESTHESIA TECHNOLOGY 10-541-1 * * * * * * * * *
NURSING - ASSOCIATE DEGREE 10-543-1 1,464 887 786 772 (98%) 754 (98%) 14 $29.00 $57,653 39
GERONTOLOGY 10-544-1 17 14 12 10 (83%) 7 (70%) 2 $16.00 $41,597 41
WELLNESS & HEALTH PROMOTION 10-546-1 16 9 7 4 (57%) 3 (75%) 3 $19.50 $40,557 40
HEALTH AND WELLNESS PROMOTION 10-546-2 5 3 3 3 (100%) 3 (100%) 0 $15.88 $32,368 39
HEALTH AND WELLNESS 10-546-3 15 8 4 4 (100%) 1 (25%) 0 * * *

ASSOCIATE DEGREE TOTAL 2,545 1,609 1,457 1,398 (96%) 1,308 (94%) 59 $27.57 $54,596 39
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ONE-YEAR TECHNICAL DIPLOMA

DENTAL ASSISTANT 31-508-1 121 78 60 59 (98%) 56 (95%) 1 $16.50 $33,186 38
MEDICAL ASSISTANT 31-509-1 496 354 304 282 (93%) 253 (90%) 22 $16.00 $32,757 39
HEALTH CARE TECHNICIAN 31-510-3 * * * * * * * * *
SURGICAL TECHNOLOGIST 31-512-1 79 63 61 60 (98%) 58 (97%) 1 $21.91 $46,796 39
LABORATORY SCIENCE TECHNICIAN 31-513-1 * * * * * * * * *
OPTOMETRIC TECHNICIAN 31-516-2 19 12 11 11 (100%) 11 (100%) 0 $17.24 $35,856 44
OPHTHALMIC MEDICAL ASSISTANT 31-516-4 6 3 2 2 (100%) 2 (100%) 0 * * 45
RENAL DIALYSIS TECHNICIAN 31-517-1 5 2 2 1 (50%) 1 (100%) 1 * * 40
RENAL DIALYSIS 31-517-2 * * * * * * * * *
MEDICAL CODING SPECIALIST 31-530-2 218 159 117 96 (82%) 42 (44%) 21 $17.89 $36,397 40
MEDICAL CODER 31-530-3 10 6 5 5 (100%) 5 (100%) 0 $14.00 $29,118 38
PHARMACY TECHNICIAN 31-536-1 26 14 9 8 (89%) 6 (75%) 1 $15.83 $32,913 40
THERAPEUTIC MASSAGE 31-537-1 27 19 16 16 (100%) 15 (94%) 0 $14.10 $26,400 36
PRACTICAL NURSING 31-543-1 633 531 179 176 (98%) 156 (89%) 3 $19.75 $40,640 40
HEALTH AND WELLNESS TECHNICIAN 31-546-1 14 11 0 0 (0%) 0 (0%) 0 * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 1,659 1,255 769 718 (93%) 606 (84%) 51 $16.80 $34,837 40

SHORT-TERM TECHNICAL DIPLOMA

BIOTECHNOLOGY LABORATORY SUPPORT 
ASSISTANT 30-007-1 24 22 8 7 (88%) 4 (57%) 1 $16.25 $33,797 40

DIETARY MANAGER 30-312-9 * * * * * * * * *
DENTAL TECHNICIAN 30-507-1 * * * * * * * * *
DENTAL ASSISTANT - SHORT TERM 30-508-2 162 110 82 80 (98%) 68 (85%) 2 $15.36 $30,740 38
PATIENT SERVICE SPECIALIST 30-509-2 * * * * * * * * *
HEALTH UNIT COORDINATOR 30-510-2 18 13 9 9 (100%) 4 (44%) 0 * * *
MEDICATION ASSISTANT 30-510-5 * * * * * * * * *
PHLEBOTOMY TECHNICIAN 30-513-1 88 54 31 30 (97%) 28 (93%) 1 $14.75 $30,678 39
PHLEBOTOMIST/SPECIMEN PROCESSOR 30-513-2 34 29 15 15 (100%) 9 (60%) 0 $22.88 $47,587 40
CENTRAL SERVICE TECHNICIAN 30-534-1 38 26 17 14 (82%) 8 (57%) 3 $16.31 $32,247 39
THERAPEUTIC MASSAGE 30-537-1 17 10 8 8 (100%) 7 (88%) 0 * * *
NURSING ASSISTANT 30-543-1 6,348 4,008 1,484 1,367 (92%) 977 (71%) 117 $14.36 $29,638 40
COMMUNITY-BASED RESIDENTIAL 
FACILITY CAREGIVER 30-544-2 35 33 11 10 (91%) 5 (50%) 1 * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 6,776 4,311 1,670 1,544 (92%) 1,113 (72%) 126 $14.70 $30,156 40

HEALTH SCIENCES
Cluster 

Total 10,980 7,175 3,896 3,660 (94%) 3,027 (83%) 236 $20.00 $42,182 39

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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HOSPITALITY
AND TOURISM

QUICK FACTS
PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Management, marketing and operation of restaurants and other food 

services, lodging, attractions, recreation events and travel-related services

Culinary Arts

Food Service Assistant

Hospitality Management

Fitness and Wellness Specialist

80%

$49,916

$36,397

$35,049

$35,004
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ASSOCIATE DEGREE

HOTEL/HOSPITALITY MANAGEMENT 10-109-1 * * * * * * * * *
HOSPITALITY MANAGEMENT 10-109-2 30 18 13 12 (92%) 12 (100%) 1 $15.25 $32,757 42
FITNESS AND RECREATION MANAGEMENT 10-109-4 9 8 8 8 (100%) 5 (62%) 0 $15.39 $32,000 40
EVENT MANAGEMENT 10-109-6 17 11 10 10 (100%) 8 (80%) 0 $16.25 $33,797 40
BAKING & PASTRY ARTS 10-314-1 13 7 7 7 (100%) 5 (71%) 0 $12.38 $25,101 38
BAKING & PASTRY MANAGEMENT 10-314-2 6 6 6 6 (100%) 5 (83%) 0 $14.75 $29,469 38
CULINARY ARTS 10-316-1 112 73 59 58 (98%) 49 (84%) 1 $14.67 $35,004 42
CULINARY MANAGEMENT 10-317-1 25 9 5 5 (100%) 5 (100%) 0 $13.00 $26,518 47
GOLF COURSE MANAGEMENT 10-325-1 6 5 5 5 (100%) 4 (80%) 0 $12.00 $28,078 45

ASSOCIATE DEGREE TOTAL 222 139 115 112 (97%) 94 (84%) 3 $15.00 $32,238 42

ONE-YEAR TECHNICAL DIPLOMA

SPECIAL EVENT MANAGEMENT 31-109-2 * * * * * * * * *
HOSPITALITY MANAGEMENT 31-109-3 7 7 5 5 (100%) 4 (80%) 0 $17.31 $36,397 53
HOSPITALITY SPECIALIST 31-109-4 12 11 3 3 (100%) 2 (67%) 0 * * 37
FOUNDATIONS OF LODGING AND 
HOSPITALITY MANAGEMENT 31-109-5 * * * * * * * * *

FOOD SERVICE PRODUCTION 31-303-2 30 24 1 1 (100%) 1 (100%) 0 * * 40
KITCHEN STEWARD 31-303-7 * * * * * * * * *
BAKING & DECORATIVE ARTS 31-314-1 9 4 3 3 (100%) 1 (33%) 0 * * 40
BAKING PRODUCTION 31-314-2 5 4 3 2 (67%) 1 (50%) 1 * * 0
BAKING AND PASTRY PRODUCTION 31-314-3 11 8 5 5 (100%) 3 (60%) 0 $12.50 $27,818 42
CULINARY ASSISTANT 31-316-1 15 13 2 2 (100%) 2 (100%) 0 * * 45
CULINARY PRODUCTION SPECIALIST 31-316-2 32 23 10 9 (90%) 7 (78%) 1 $13.00 $30,678 44
CULINARY ASSISTANT 31-317-1 7 5 1 1 (100%) 1 (100%) 0 * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 131 102 36 34 (94%) 25 (74%) 2 $12.50 $29,898 44

SHORT-TERM TECHNICAL DIPLOMA

HOSPITALITY ASSISTANT 30-109-1 11 8 3 2 (67%) 1 (50%) 1 * * *
HOSPITALITY FOUNDATIONS 30-109-2 16 10 8 3 (38%) 3 (100%) 5 * * *
FITNESS AND WELLNESS SPECIALIST 30-109-4 8 7 6 6 (100%) 4 (67%) 0 $24.00 $49,916 40
RESTAURANT MANAGEMENT 30-109-6 * * * * * * * * *
FOOD SERVICE ASSISTANT 30-316-1 16 13 11 11 (100%) 8 (73%) 0 $15.12 $35,049 43
CULINARY AND BAKING BASICS 
TECHNICAL DIPLOMA 30-316-2 15 13 3 3 (100%) 1 (33%) 0 * * *

FOOD PRODUCTION ASSISTANT 30-317-1 * * * * * * * * *
SHORT-TERM TECHNICAL DIPLOMA TOTAL 68 53 32 26 (81%) 18 (69%) 6 $16.03 $36,267 42

HOSPITALITY AND TOURISM
Cluster 

Total 421 294 183 172 (94%) 137 (80%) 11 $15.00 $32,757 42

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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HUMAN
SERVICES

QUICK FACTS
PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Provision of counseling and mental health services, family and community 

services, personal care and consumer services

Language Interpreter For Health Serv.

Substance Abuse Counselor Education

Substance Use Disorder Counseling

Funeral Service

72%

$44,457

$42,221

$39,746

$37,125
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ASSOCIATE DEGREE

HUMAN SERVICES ASSOCIATE 10-520-3 258 150 99 89 (90%) 61 (69%) 10 $15.80 $34,000 40
FUNERAL SERVICE 10-528-1 14 8 8 8 (100%) 8 (100%) 0 $19.00 $44,457 45
INTERPRETER TECHNICIAN 10-533-2 * * * * * * * * *
SUBSTANCE USE DISORDER COUNSELING 10-550-1 32 23 19 17 (89%) 12 (71%) 2 $20.30 $42,221 39

ASSOCIATE DEGREE TOTAL 306 182 126 114 (90%) 81 (71%) 12 $17.15 $36,719 40

ONE-YEAR TECHNICAL DIPLOMA

COSMETOLOGY 31-502-1 195 98 72 67 (93%) 54 (81%) 5 $10.00 $20,798 40
AESTHETICIAN 31-502-2 10 4 4 4 (100%) 3 (75%) 0 $19.23 $35,000 35
BARBER 31-502-5 19 11 10 9 (90%) 7 (78%) 1 $8.08 $16,800 41
HUMAN SERVICES ASSISTANT 31-520-1 32 26 7 6 (86%) 3 (50%) 1 $16.83 $35,000 40
MEDICAL INTERPRETER 31-538-1 9 3 3 3 (100%) 2 (67%) 0 * * 40
SUBSTANCE ABUSE COUNSELOR 
EDUCATION 31-550-1 23 17 9 9 (100%) 6 (67%) 0 $16.00 $39,746 46

ONE-YEAR TECHNICAL DIPLOMA TOTAL 288 159 105 98 (93%) 75 (77%) 7 $11.25 $23,398 41

SHORT-TERM TECHNICAL DIPLOMA

AESTHETICIAN 30-502-3 25 14 13 13 (100%) 6 (46%) 0 $17.00 $35,357 38
NAIL TECHNICIAN 30-502-4 8 4 3 3 (100%) 2 (67%) 0 * * 40
BARBER TECHNOLOGIST 30-502-5 13 3 3 3 (100%) 3 (100%) 0 $7.25 $13,194 35
ADDICTION STUDIES 30-520-1 * * * * * * * * *
LANGUAGE INTERPRETER FOR HEALTH 
SERVICES 30-538-1 6 5 5 5 (100%) 3 (60%) 0 $17.85 $37,125 40

SHORT-TERM TECHNICAL DIPLOMA TOTAL 55 29 27 26 (96%) 16 (62%) 1 $17.43 $36,241 38

HUMAN SERVICES
Cluster 

Total 649 370 258 238 (92%) 172 (72%) 20 $15.89 $33,277 40

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information. 
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INFORMATION 
TECHNOLOGY (IT)
Design, development, support and management of hardware, software,  

multimedia and systems integration services
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ASSOCIATE DEGREE

E-BUSINESS TECHNOLOGY ANALYST 10-135-3 * * * * * * * * *
IT-NETWORK COMMUNICATIONS 
SPECIALIST 10-150-1 * * * * * * * * *

IT - NETWORK SPECIALIST 10-150-2 299 187 160 151 (94%) 133 (88%) 9 $19.10 $40,744 41
IT-NETWORK SECURITY SPECIALIST 10-150-3 * * * * * * * * *
IT-INFORMATION SYSTEMS SECURITY 
SPECIALIST 10-150-4 * * * * * * * * *

IT-NETWORK SYSTEMS ADMINISTRATION 10-150-5 30 11 9 9 (100%) 8 (89%) 0 $25.32 $55,998 40
IT - CYBERSECURITY SPECIALIST 10-151-2 34 25 20 18 (90%) 14 (78%) 2 $22.12 $49,006 42
IT - INFORMATION SYSTEMS SECURITY 
SPECIALIST 10-151-3 18 14 10 9 (90%) 9 (100%) 1 $19.18 $42,526 42

IT - SOFTWARE DEVELOPER 10-152-1 117 63 49 47 (96%) 42 (89%) 2 $24.25 $54,000 41
IT-WEB DEVELOPMENT & DESIGN 
SPECIALIST 10-152-2 22 15 12 10 (83%) 9 (90%) 2 $23.00 $47,836 40

IT - WEB DEVELOPER 10-152-3 * * * * * * * * *
IT - WEB SOFTWARE DEVELOPER 10-152-4 67 49 46 44 (96%) 41 (93%) 2 $28.85 $60,000 40
IT - WEB DESIGNER 10-152-6 * * * * * * * * *
IT-WEB & SOFTWARE DEVELOPER 10-152-7 60 36 30 27 (90%) 23 (85%) 3 $22.93 $50,000 41
IT - MOBILE APPLICATIONS DEVELOPER 10-152-8 22 11 10 10 (100%) 9 (90%) 0 $22.27 $47,000 41
COMPUTER SIMULATION & GAMING 10-153-1 10 6 5 3 (60%) 0 (0%) 2 * * *
IT - COMPUTER SUPPORT SPECIALIST 10-154-3 124 78 67 59 (88%) 46 (78%) 8 $19.86 $41,597 40
IT-TECHNICAL SUPPORT SPECIALIST 10-154-4 5 4 3 3 (100%) 2 (67%) 0 * * 45
IT - SYSTEMS ADMINISTRATION 
SPECIALIST 10-154-7 43 33 32 27 (84%) 23 (85%) 5 $21.64 $45,000 42

IT - DATABASE SPECIALIST 10-156-2 * * * * * * * * *
IT - CLOUD SUPPORT ASSOCIATE 10-157-1 5 5 5 3 (60%) 3 (100%) 2 $27.50 $57,198 40

ASSOCIATE DEGREE TOTAL 872 549 468 430 (92%) 370 (86%) 38 $21.64 $45,756 41

Continued on next page...
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TWO-YEAR TECHNICAL DIPLOMA

BROADBAND TECHNOLOGIES 32-451-1 * * * * * * * * *

TWO-YEAR TECHNICAL DIPLOMA TOTAL * * * * * * * * *

ONE-YEAR TECHNICAL DIPLOMA

IT NETWORKING & INFRASTRUCTURE 
ADMINISTRATION 31-150-2 5 2 1 1 (100%) 0 (0%) 0 * * *

NETWORK ENTERPRISE ADMINISTRATOR 31-150-4 * * * * * * * * *
IT - NETWORK SYSTEMS TECHNICIAN 31-150-5 10 9 1 1 (100%) 1 (100%) 0 * * *
IT - FUNDAMENTALS OF NETWORKING 31-150-6 * * * * * * * * *
IT - FUNDAMENTALS OF NETWORK 
SECURITY 31-150-7 * * * * * * * * *

IT - FUNDAMENTALS OF NETWORK 
SECURITY 31-151-2 19 19 4 4 (100%) 3 (75%) 0 $17.00 $37,229 42

IT - MOBILE PROGRAMMER 31-152-1 11 10 6 6 (100%) 2 (33%) 0 * * 40
WEB DESIGN 31-152-2 21 17 6 6 (100%) 3 (50%) 0 $25.48 $53,000 40
INFORMATION TECHNOLOGY JUNIOR WEB 
DEVELOPER 31-152-4 * * * * * * * * *

IT - WEB PROGRAMMER 31-152-6 44 42 15 12 (80%) 7 (58%) 3 $29.08 $68,750 43
IT WEB DESIGNER/DEVELOPER 31-152-7 * * * * * * * * *
UNITY DEVELOPER 31-153-1 * * * * * * * * *
IT - DESKTOP SUPPORT TECHNICIAN 31-154-1 28 21 13 12 (92%) 8 (67%) 1 $18.85 $45,000 44
IT-COMPUTER SUPPORT TECHNICIAN 31-154-6 42 35 14 14 (100%) 7 (50%) 0 $17.00 $37,437 45
IT - HELP DESK SUPPORT SPECIALIST 31-154-7 8 5 3 1 (33%) 0 (0%) 2 * * *
FRONT END WEB DEVELOPER 31-206-1 5 1 0 0 (0%) 0 (0%) 0 * * *
BROADBAND INTERNET TECHNICIAN 31-451-1 * * * * * * * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 206 170 68 61 (90%) 33 (54%) 7 $19.04 $45,000 43

SHORT-TERM TECHNICAL DIPLOMA

MOBILE ANDROID 30-107-2 * * * * * * * * *
SOCIAL MEDIA STRATEGIST 30-135-1 * * * * * * * * *
IT - NETWORK TECHNICIAN 30-150-4 26 23 1 1 (100%) 1 (100%) 0 * * 40
MICROSOFT SYSTEM ADMINISTRATOR 30-150-5 10 10 4 4 (100%) 3 (75%) 0 $19.23 $40,000 43
CISCO SYSTEM ADMINISTRATOR 30-150-6 * * * * * * * * *
LINUX SYSTEM ADMINISTRATOR 30-150-7 * * * * * * * * *
IT - DATABASE SPECIALIST 30-152-2 * * * * * * * * *
IT - WEB DEVELOPMENT SPECIALIST 30-152-4 12 10 2 1 (50%) 0 (0%) 1 * * *
IT - SOFTWARE DEVELOPMENT 
SPECIALIST 30-152-5 75 65 5 4 (80%) 1 (25%) 1 * * *

IT - JUNIOR DEVELOPER 30-152-7 6 5 2 1 (50%) 1 (100%) 1 * * *
IT - HELP DESK 30-154-1 * * * * * * * * *
IT - USER SUPPORT TECHNICIAN 30-154-6 34 21 6 6 (100%) 1 (17%) 0 * * 40
IT - MICROSOFT .NET PROGRAMMER 30-155-2 * * * * * * * * *
IT - VIRTUALIZATION SYSTEM 
ADMINISTRATOR 30-157-2 * * * * * * * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 182 148 26 21 (81%) 10 (48%) 5 $21.60 $44,925 41

Information Technology 
Cluster 

Total 1,263 870 565 515 (91%) 415 (81%) 50 $21.50 $45,756 41

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information.
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LAW, PUBLIC SAFETY, 
CORRECTIONS 
AND SECURITY

QUICK FACTS
PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Planning, management, and provision of legal, public safety, protective 

services and homeland security, including professional and  

technical support services

Crim. Justice - Law Enforcement

Crim. Justice - Law Enforcement 2

Law Enforcement Recruit

Crim. Justice-Law Enforcement 720 Academy

78%

$56,078

$53,431

$52,472

$50,823



26 27WTCS OUTCOMES REPORT FOR 2019 GRADUATES WTCSystem.edu WTCSystem.edu WTCS OUTCOMES REPORT FOR 2019 GRADUATES 

LA
W

, P
U

B
LI

C
 S

A
FE

TY
, A

N
D

 S
E

C
U

R
IT

Y

PROGRAM TITLE
Program 
Number

N
o.

 O
f 

Gr
ad

ua
te

s

N
o.

 O
f 

Re
sp

on
se

s

In 
Labor 
Force Employed

Employed 
Related

U
ne

m
pl

oy
ed

 
Se

ek
in

g Employed Related 
Median Wage

Avg 
Hrs/
WeekHourly Annually

ASSOCIATE DEGREE

PARALEGAL 10-110-1 61 44 40 36 (90%) 27 (75%) 4 $18.25 $37,957 40
COURT REPORTING 10-170-2 5 4 3 3 (100%) 3 (100%) 0 $20.72 $43,088 40
FIRE PROTECTION TECHNICIAN 10-503-2 69 42 32 29 (91%) 26 (90%) 3 $15.89 $44,275 52
EMERGENCY SERVICES MANAGEMENT 10-503-5 * * * * * * * * *
CRIMINAL JUSTICE - LAW ENFORCEMENT 10-504-1 101 50 41 33 (80%) 21 (64%) 8 $24.68 $50,823 42
CRIMINAL JUSTICE - CORRECTIONS 10-504-2 9 5 3 3 (100%) 2 (67%) 0 * * 37
SECURITY AND ASSET PROTECTION 10-504-3 * * * * * * * * *
FORENSIC SCIENCE 10-504-4 31 21 16 12 (75%) 4 (33%) 4 $22.00 $48,481 45
CRIMINAL JUSTICE STUDIES 10-504-5 374 229 152 132 (87%) 87 (66%) 20 $20.44 $46,978 43
CRIMINAL JUSTICE - LAW ENFORCEMENT 
2 10-504-6 47 31 31 28 (90%) 24 (86%) 3 $24.60 $52,472 43

CRIMINAL JUSTICE CORRECTIONS & 
COMMUNITY ADVOCACY 10-504-7 6 6 4 3 (75%) 3 (100%) 1 $20.13 $41,867 40

CRIMINAL JUSTICE - CORRECTIONAL 
OFFICER 10-504-8 * * * * * * * * *

PARAMEDIC TECHNICIAN 10-531-1 48 32 28 27 (96%) 25 (93%) 1 $19.23 $44,904 49
FIRE MEDIC 10-531-2 19 13 12 12 (100%) 12 (100%) 0 $16.49 $44,136 51

ASSOCIATE DEGREE TOTAL 775 479 364 320 (88%) 236 (74%) 44 $20.00 $45,477 44

ONE-YEAR TECHNICAL DIPLOMA

PARALEGAL POST-BACCALAUREATE 31-110-1 33 25 21 20 (95%) 18 (90%) 1 $19.23 $40,000 40
FIREFIGHTER TECHNICIAN 31-503-1 * * * * * * * * *
LAW ENFORCEMENT RECRUIT 31-504-4 11 9 8 7 (88%) 7 (100%) 1 $23.00 $53,431 44
SECURITY AND CORRECTIONS 31-504-6 6 1 1 1 (100%) 1 (100%) 0 * * 56
CRIMINAL JUSTICE 720 EMBEDDED 
ACADEMY 31-504-7 * * * * * * * * *

EMERGENCY MEDICAL TECHNICIAN - 
PARAMEDIC 31-531-1 86 65 52 49 (94%) 48 (98%) 3 $18.31 $49,500 50

PARAMEDIC 31-531-3 26 13 10 10 (100%) 10 (100%) 0 $18.54 $48,581 52
ONE-YEAR TECHNICAL DIPLOMA TOTAL 168 119 93 88 (95%) 85 (97%) 5 $19.12 $47,753 47
SHORT-TERM TECHNICAL DIPLOMA

PARALEGAL STUDIES 30-110-2 29 22 17 16 (94%) 9 (56%) 1 $18.12 $37,678 39
FIRE SERVICE CERTIFICATION 30-503-2 28 18 7 7 (100%) 7 (100%) 0 $1.28 $3,600 60
CRIMINAL JUSTICE-LAW ENFORCEMENT 
720 ACADEMY 30-504-2 437 251 230 225 (98%) 211 (94%) 5 $25.83 $56,078 42

CORRECTIONS SPECIALIST 30-504-3 7 7 1 1 (100%) 0 (0%) 0 * * *
EMERGENCY MEDICAL TECHNICIAN 30-531-3 1,245 765 421 395 (94%) 260 (66%) 26 $14.00 $34,941 46
ADVANCED EMT 30-531-6 148 107 81 79 (98%) 70 (89%) 2 $13.00 $37,462 51
FIRE SCIENCE 30-531-8 * * * * * * * * *
EMS LEADERSHIP AND MANAGEMENT 30-531-9 * * * * * * * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 1,901 1,175 760 726 (96%) 559 (77%) 34 $20.87 $46,796 45

LAW, PUBLIC SAFETY AND 
SECURITY

Cluster 
Total 2,844 1,773 1,217 1,134 (93%) 880 (78%) 83 $20.00 $46,544 45

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information.
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MANUFACTURING 
Conducting or managing the processing of materials into intermediate or 

final products and related professional and technical support activities, 

such as production planning and control, maintenance and manufacturing/

process engineering
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ASSOCIATE DEGREE

WELDING FABRICATION AND ROBOTICS 10-442-1 8 4 3 3 (100%) 3 (100%) 0 * * *
SAFETY ENGINEERING TECHNOLOGY 10-449-3 10 6 6 5 (83%) 4 (80%) 1 $27.03 $74,317 49
WELDING & METAL FABRICATION ADV 
MANUFACTURING TECH 10-457-2 22 11 11 11 (100%) 10 (91%) 0 $22.85 $50,475 45

INDUSTRIAL MECHANICAL TECHNICIAN 10-462-1 20 8 6 6 (100%) 6 (100%) 0 $22.76 $47,662 42
WOOD SCIENCE 10-465-1 * * * * * * * * *
ELECTROMECHANICAL TECHNOLOGY 10-620-1 104 63 45 43 (96%) 38 (88%) 2 $22.00 $51,450 45
MECHATRONICS 10-620-2 * * * * * * * * *
INDUSTRIAL WELDING TECHNOLOGY 10-621-1 49 32 27 24 (89%) 21 (88%) 3 $19.00 $44,457 43
AUTOMATED MANUFACTURING SYSTEMS 
TECHNOLOGY 10-628-3 29 24 22 19 (86%) 18 (95%) 3 $25.27 $56,000 43

AUTOMATION FOR INDUSTRIAL SYSTEMS 10-631-2 7 5 4 4 (100%) 4 (100%) 0 $33.60 $74,999 45
AUTOMATION SYSTEMS TECHNOLOGY 10-664-1 57 31 24 24 (100%) 23 (96%) 0 $24.00 $50,852 43

ASSOCIATE DEGREE TOTAL 310 187 151 142 (94%) 130 (92%) 9 $22.60 $50,852 44

TWO-YEAR TECHNICAL DIPLOMA

MACHINE TOOL TECHNICIAN 32-420-1 24 14 14 14 (100%) 14 (100%) 0 $20.00 $42,117 42
MACHINE TOOLING TECHNICS 32-420-5 42 18 17 16 (94%) 14 (88%) 1 $20.48 $44,210 41
TOOL AND DIE MAKING 32-439-1 15 8 8 8 (100%) 8 (100%) 0 $16.65 $37,771 44
CNC TECHNICIAN 32-444-1 37 23 19 18 (95%) 17 (94%) 1 $19.00 $43,287 43
CNC/TOOL & DIE TECHNOLOGIES 32-444-2 16 4 3 3 (100%) 3 (100%) 0 $16.67 $39,000 42
AUTOMATED PACKAGING SYSTEMS 
TECHNICIAN 32-454-1 10 10 10 10 (100%) 9 (90%) 0 $27.71 $67,626 48

WELDING FABRICATION 32-457-1 8 5 5 5 (100%) 2 (40%) 0 * * 50
INDUSTRIAL MAINTENANCE TECHNICIAN 32-462-1 46 22 16 15 (94%) 14 (93%) 1 $22.00 $49,396 42
MANUFACTURING SYSTEMS 
MAINTENANCE TECHNICIAN 32-462-3 * * * * * * * * *

WELDING/METAL FAB TECHNICIAN 32-621-1 * * * * * * * * *
MANUFACTURING INFORMATION 
TECHNOLOGY SPECIALIST 32-631-1 * * * * * * * * *

TWO-YEAR TECHNICAL DIPLOMA TOTAL 205 110 95 92 (97%) 83 (90%) 3 $20.15 $45,708 43
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ONE-YEAR TECHNICAL DIPLOMA

CABINETMAKING & MILLWORK 31-409-2 8 7 6 6 (100%) 5 (83%) 0 $19.63 $44,888 46
WOOD MANUFACTURING TECHNOLOGY 31-409-3 17 13 12 12 (100%) 10 (83%) 0 $17.00 $40,245 42
INDUSTRIAL ELECTRONICS AND 
MAINTENANCE 31-414-7 * * * * * * * * *

MACHINE TOOL OPERATION 31-420-1 86 64 36 34 (94%) 22 (65%) 2 $17.38 $40,264 42
MACHINE TOOL OPERATOR (DOC) 31-420-4 10 10 0 0 (0%) 0 (0%) 0 * * *
ENTRY LEVEL MACHINING 31-420-6 7 7 5 3 (60%) 3 (100%) 2 $22.01 $45,767 40
MACHINE TOOL OPERATOR 31-420-8 16 9 3 3 (100%) 3 (100%) 0 $21.38 $44,457 40
COMPUTER DRAFTING - MECHANICAL 31-421-1 18 18 0 0 (0%) 0 (0%) 0 * * *
MECHANICAL & COMPUTER DRAFTING 31-421-2 * * * * * * * * *
TOOL AND DIE TECHNICIAN 31-439-1 * * * * * * * * *
WELDING 31-442-1 411 240 198 179 (90%) 148 (83%) 19 $18.00 $40,947 44
CNC MACHINE OPERATOR/PROGRAMMER 31-444-1 11 9 7 7 (100%) 6 (86%) 0 $16.89 $37,763 41
CNC PRODUCTION TECHNICIAN 31-444-2 * * * * * * * * *
CNC PROGRAMMER 31-444-3 13 4 2 2 (100%) 1 (50%) 0 * * 40
APPLIANCE TECHNICIAN 31-445-1 6 4 3 0 (0%) 0 (0%) 3 * * *
METAL FABRICATION/WELDING 31-457-1 66 44 29 28 (97%) 22 (79%) 1 $18.73 $39,517 43
METAL FABRICATION 31-457-2 29 21 18 17 (94%) 15 (88%) 1 $18.25 $37,957 41
INDUSTRIAL MAINTENANCE MECHANIC 31-462-2 65 48 26 22 (85%) 22 (100%) 4 $22.00 $47,836 44
INDUSTRIAL MECHANIC - HVAC 31-462-3 11 6 5 4 (80%) 0 (0%) 1 * * *
INDUSTRIAL & ELECTRICAL TECHNICIAN 31-462-8 9 4 1 1 (100%) 1 (100%) 0 * * 40
WOOD TECHNOLOGY 31-465-1 7 7 0 0 (0%) 0 (0%) 0 * * *
INDUSTRIAL MECHANIC 31-620-1 * * * * * * * * *
INDUSTRIAL ELECTRONICS TECHNICIAN 31-620-2 * * * * * * * * *
ELECTROMECHANICAL MAINTENANCE 
TECHNICIAN 31-620-3 10 6 1 1 (100%) 1 (100%) 0 * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 813 531 357 324 (91%) 263 (81%) 33 $18.50 $41,564 43

SHORT-TERM TECHNICAL DIPLOMA

INDUSTRIAL ELECTRONICS AND 
MAINTENANCE 30-414-6 * * * * * * * * *

BASIC MACHINING 30-420-1 13 10 3 3 (100%) 2 (67%) 0 * * 36
MULTI AXIS CNC MILLING 30-420-3 * * * * * * * * *
CNC SETUP TECHNICIAN 30-420-4 8 8 2 2 (100%) 1 (50%) 0 * * *
PRODUCTION WELDING 30-442-1 52 43 13 13 (100%) 9 (69%) 0 $17.00 $35,357 45
WELDING/MAINTENANCE & FABRICATION 30-442-2 26 13 6 4 (67%) 0 (0%) 2 * * *
GAS METAL ARC WELDING (GMAW) 30-442-5 61 39 21 13 (62%) 6 (46%) 8 $18.00 $39,309 40
FLUX CORED ARC WELDING (FCAW) 30-442-6 * * * * * * * * *
GAS TUNGSTEN ARC WELDING (GTAW) 30-442-7 10 7 5 5 (100%) 4 (80%) 0 $18.00 $38,477 43
BASIC WELDING 30-442-9 5 3 1 1 (100%) 1 (100%) 0 * * 45
MECHATRONICS BASICS 30-454-1 * * * * * * * * *
WELDING TECHNICIAN 30-457-1 39 23 8 8 (100%) 7 (88%) 0 $21.00 $61,875 49
ELECTRICAL MAINTENANCE 30-462-1 11 9 4 3 (75%) 2 (67%) 1 * * 42
MECHANICAL MAINTENANCE 30-462-2 26 20 1 1 (100%) 1 (100%) 0 * * 45
BASIC INDUSTRIAL POWER 30-462-6 37 20 0 0 (0%) 0 (0%) 0 * * *
INDUSTRIAL MACHINE CONTROLS 30-620-1 10 9 1 1 (100%) 1 (100%) 0 * * 45
WELDING ROBOTIC OPERATION 30-628-1 * * * * * * * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 305 207 66 55 (83%) 34 (62%) 11 $18.25 $40,557 44

MANUFACTURING
Cluster 

Total 1,633 1,035 669 613 (92%) 510 (83%) 56 $19.75 $44,562 43

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information.



30 31WTCS OUTCOMES REPORT FOR 2019 GRADUATES WTCSystem.edu WTCSystem.edu WTCS OUTCOMES REPORT FOR 2019 GRADUATES 

MARKETING, SALES  
AND SERVICE

QUICK FACTS
PERCENTAGE OF GRADUATES 
WHOSE EMPLOYMENT WAS 
RELATED TO THEIR TRAINING:

TOP PAYING PROGRAMS BY 
MEDIAN ANNUAL SALARY:

Anticipation, planning, management and satisfaction of consumers’ demand 

for products, services, and ideas by performing marketing, sales and service 

activities

Digital Marketing

Marketing

Import/Export Specialist

Fashion Marketing

68%

$50,000

$49,000

$40,818

$37,749
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ASSOCIATE DEGREE

SALES MANAGEMENT 10-104-2 6 4 2 2 (100%) 2 (100%) 0 * * 40
MARKETING 10-104-3 165 95 83 70 (84%) 48 (69%) 13 $19.24 $40,818 41
FASHION MARKETING 10-104-4 11 5 5 5 (100%) 5 (100%) 0 $19.23 $50,000 50
DIGITAL MARKETING 10-104-8 29 16 12 9 (75%) 6 (67%) 3 $16.65 $37,125 42
DESIGN & GRAPHIC TECHNOLOGY 10-111-7 33 22 16 15 (94%) 12 (80%) 1 $17.50 $36,397 40
GLOBAL BUSINESS 10-138-1 5 4 3 2 (67%) 1 (50%) 1 * * 40
REAL ESTATE 10-194-1 17 7 5 5 (100%) 2 (40%) 0 * * *

ASSOCIATE DEGREE TOTAL 266 153 126 108 (86%) 76 (70%) 18 $18.10 $40,000 41

ONE-YEAR TECHNICAL DIPLOMA

ADVERTISING SPECIALIST 31-104-1 * * * * * * * * *
DIGITAL MARKETING 31-104-5 33 27 11 10 (91%) 5 (50%) 1 $18.15 $37,749 39
SALES REPRESENTATIVE 31-104-8 6 4 2 1 (50%) 1 (100%) 1 * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 41 33 14 12 (86%) 6 (50%) 2 $18.15 $37,749 39

SHORT-TERM TECHNICAL DIPLOMA

RETAIL MARKETING SPECIALIST 30-104-2 * * * * * * * * *
MARKETING - SOCIAL MEDIA 30-104-3 29 26 10 8 (80%) 3 (38%) 2 $12.50 $25,998 40
FASHION MARKETING SPECIALIST 30-104-4 * * * * * * * * *
SALES SPECIALIST 30-104-7 * * * * * * * * *
MARKETING - DIGITAL MARKETING 
PROMOTIONS 30-104-8 * * * * * * * * *

DIGITAL MARKETING & INTEGRATED 
COMMUNICATION 30-104-9 * * * * * * * * *

DIGITAL INTERNET MARKETING 30-105-1 * * * * * * * * *
CUSTOMER RELATIONSHIP 
PROFESSIONAL 30-106-8 5 2 1 1 (100%) 1 (100%) 0 * * 40

IMPORT/EXPORT SPECIALIST 30-138-1 6 4 3 3 (100%) 3 (100%) 0 $22.28 $49,000 42
TRANSPORTATION - LOGISTICS 30-182-2 * * * * * * * * *
REAL ESTATE BROKER ASSOCIATE 30-194-1 * * * * * * * * *

SHORT-TERM TECHNICAL DIPLOMA TOTAL 57 44 22 19 (86%) 12 (63%) 3 $21.26 $48,022 41

MARKETING, SALES AND SERVICE
Cluster 

Total 364 230 162 139 (86%) 94 (68%) 23 $18.20 $40,000 41

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information.
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SCIENCE, TECHNOLOGY, ENGINEERING 
 AND MATHEMATICS (STEM)

Planning, management and provision of scientific research and professional 

and technical services (physical science, social science, engineering), including 

laboratory and testing services and research and development

PROGRAM TITLE
Program 
Number
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o.

 O
f 

Gr
ad

ua
te

s

N
o.

 O
f 

Re
sp

on
se

s
In 

Labor 
Force Employed

Employed 
Related

U
ne

m
pl

oy
ed

 
Se

ek
in

g Employed Related 
Median Wage

Avg 
Hrs/
WeekHourly Annually

ASSOCIATE DEGREE

UTILITIES ENGINEERING TECHNOLOGY 10-468-1 * * * * * * * * *
ENERGY & ENVIRONMENTAL 
ENGINEERING TECHNOLOGY 10-481-4 * * * * * * * * *

LABORATORY SCIENCE TECHNICIAN 10-506-5 7 5 2 1 (50%) 1 (100%) 1 * * 38
CHEMICAL TECHNICIAN 10-603-1 * * * * * * * * *
ELECTRONICS 10-605-1 11 7 5 4 (80%) 4 (100%) 1 $21.50 $44,717 41
ELECTRONICS - COMPUTER 10-605-3 * * * * * * * * *
INDUSTRIAL AUTOMATION & CONTROLS 
ENGINEERING TECH 10-605-4 7 5 5 5 (100%) 5 (100%) 0 $28.10 $58,443 40

ELECTRICAL POWER ENGINEERING 
TECHNICIAN 10-605-5 7 6 6 6 (100%) 5 (83%) 0 $16.60 $34,525 42

BIO-MEDICAL ELECTRONICS 10-605-6 27 15 15 15 (100%) 15 (100%) 0 $24.50 $51,580 41
ELECTRONIC ENGINEERING TECHNOLOGY 10-605-7 31 21 19 19 (100%) 18 (95%) 0 $22.33 $49,916 43
MECHANICAL DESIGN TECHNOLOGY 10-606-1 133 76 60 57 (95%) 49 (86%) 3 $21.64 $45,756 41
MECHANICAL ENGINEERING TECHNOLOGY 10-606-2 16 11 9 9 (100%) 8 (89%) 0 $22.12 $49,916 44
CIVIL ENGINEERING TECHNOLOGY 10-607-1 42 33 31 30 (97%) 27 (90%) 1 $21.00 $45,756 43
CIVIL ENGINEERING TECHNOLOGY - 
HIGHWAY TECHNOLOGY 10-607-4 8 8 8 8 (100%) 8 (100%) 0 $21.00 $50,306 42

CIVIL ENGINEERING TECHNOLOGY - 
STRUCTURAL 10-607-5 9 4 4 4 (100%) 4 (100%) 0 $21.00 $46,522 41

CIVIL ENGINEERING TECHNOLOGY-FRESH 
WATER RESOURCES 10-607-9 * * * * * * * * *

INDUSTRIAL ENGINEERING TECHNOLOGY 10-623-1 * * * * * * * * *
QUALITY ASSURANCE TECHNICIAN 10-623-2 * * * * * * * * *
MANUFACTURING ENGINEERING 
TECHNOLOGY 10-623-3 9 5 2 2 (100%) 2 (100%) 0 * * 45

APPLIED ENGINEERING TECHNOLOGY 10-623-7 * * * * * * * * *
ENGINEERING TECHNOLOGIST 10-623-8 14 10 10 9 (90%) 8 (89%) 1 $21.16 $48,000 41
QUALITY ENGINEERING TECHNOLOGY 10-623-9 11 9 9 9 (100%) 7 (78%) 0 $24.00 $49,916 46
NUCLEAR TECHNOLOGY 10-624-1 * * * * * * * * *
ELECTRICAL ENGINEERING TECHNOLOGY 10-662-1 47 38 23 23 (100%) 19 (83%) 0 $24.50 $53,036 42
ELECTRONIC & COMPUTER ENGINEERING 
TECHNOLOGY 10-663-2 10 3 0 0 (0%) 0 (0%) 0 * * *

ELECTRONIC SYSTEMS TECHNOLOGY 10-663-4 * * * * * * * * *

ASSOCIATE DEGREE TOTAL 417 274 222 214 (96%) 192 (90%) 8 $22.00 $48,122 42
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ONE-YEAR TECHNICAL DIPLOMA

MECHANICAL CAD OPERATOR 31-421-3 11 8 0 0 (0%) 0 (0%) 0 * * *
ELECTRONIC SERVICE TECHNICIAN 31-605-2 7 4 0 0 (0%) 0 (0%) 0 * * *
MECHANICAL COMPUTER AIDED 
DRAFTING 31-606-1 * * * * * * * * *

CAD TECHNICIAN 31-606-2 * * * * * * * * *
MECHANICAL CAD DRAFTING 31-606-3 17 13 3 3 (100%) 3 (100%) 0 $22.95 $52,500 41
QUALITY PROCESS IMPROVEMENT 31-623-2 * * * * * * * * *

ONE-YEAR TECHNICAL DIPLOMA TOTAL 42 28 5 5 (100%) 4 (80%) 0 $24.10 $53,099 42

SHORT-TERM TECHNICAL DIPLOMA

ELECTRONICS TECHNICIAN 
FUNDAMENTALS 30-605-1 * * * * * * * * *

ELECTRONICS SOLDERING ASSEMBLER 30-605-3 * * * * * * * * *
APPLIED MECHANICAL CAD TECHNICIAN 30-606-2 9 8 5 3 (60%) 3 (100%) 2 $16.82 $34,983 40
DESIGN AND DRAFTING TECHNOLOGY 30-606-3 15 13 1 1 (100%) 1 (100%) 0 * * 40
INDUSTRIAL MANUFACTURING 
ENGINEERING TECHNICIAN 30-623-1 * * * * * * * * *

INDUSTRIAL SAFETY ENGINEERING 
TECHNICAN 30-623-2 * * * * * * * * *

MANUFACTURING QUALITY 30-623-4 29 13 11 10 (91%) 10 (100%) 1 $22.63 $48,792 41
MANUFACTURING BASICS 30-623-5 * * * * * * * * *
PROCESS TECHNICIAN 30-623-7 * * * * * * * * *
QUALITY MANUFACTURING 30-623-8 * * * * * * * * *
SHORT-TERM TECHNICAL DIPLOMA TOTAL 70 47 21 18 (86%) 17 (94%) 3 $22.22 $46,984 40

SCIENCE, TECHNOLOGY, 
ENGINEERING AND MATHEMATICS

Cluster 
Total 529 349 248 237 (96%) 213 (90%) 11 $22.00 $48,122 42

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information.
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TRANSPORTATION, 
DISTRIBUTION AND 
LOGISTICS
Planning, management, and movement of people, materials, and goods by 

road, pipeline, air, rail and water, including related professional support 

services such as transportation infrastructure planning and management, 

logistics, mobile equipment and facility maintenance
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ASSOCIATE DEGREE

SUPPLY CHAIN MANAGEMENT 10-182-1 61 43 39 38 (97%) 28 (74%) 1 $21.50 $46,898 43
AERONAUTICS-PILOT TRAINING 10-402-1 10 7 7 7 (100%) 7 (100%) 0 $18.00 $46,796 48
AIRCRAFT ELECTRONICS 10-402-2 7 3 3 2 (67%) 2 (100%) 1 * * 42
AUTO COLLISION REPAIR AND 
REFINISHING TECHNOLOGY 10-405-1 7 5 4 4 (100%) 3 (75%) 0 $16.00 $38,269 42

VEHICLE REFINISHING & REPAIR 
TECHNOLOGY 10-405-3 5 5 5 5 (100%) 5 (100%) 0 $16.00 $34,109 42

DIESEL EQUIPMENT TECHNOLOGY 10-412-1 41 20 18 18 (100%) 15 (83%) 0 $21.00 $46,796 45
DIESEL TECHNOLOGY 10-412-2 8 5 5 5 (100%) 4 (80%) 0 $25.00 $51,996 40
DIESEL MEDIUM AND HEAVY TRUCK 
TECHNOLOGY 10-412-3 * * * * * * * * *

AIRCRAFT ELECTRONICS 10-486-1 * * * * * * * * *
AUTOMOTIVE TECHNOLOGY 10-602-3 50 20 14 14 (100%) 10 (71%) 0 $16.25 $33,797 40
AUTOMOTIVE TECHNOLOGY - IMPORTS 10-602-4 5 3 2 2 (100%) 1 (50%) 0 * * *
AUTOMOTIVE TECHNOLOGY - GM ASEP 10-602-5 21 17 16 16 (100%) 14 (88%) 0 $18.50 $44,197 44
AUTOMOTIVE TECHNOLOGY - 
COMPREHENSIVE 10-602-6 15 7 7 7 (100%) 6 (86%) 0 $19.00 $39,517 40

ASSOCIATE DEGREE TOTAL 234 138 123 120 (98%) 96 (80%) 3 $18.65 $43,287 43

Continued on next page...
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TWO-YEAR TECHNICAL DIPLOMA

AIRFRAME & POWERPLANT MECHANICS 32-402-1 22 19 12 12 (100%) 11 (92%) 0 $19.00 $39,777 41
AUTOMOTIVE TECHNICIAN 32-404-2 138 82 74 70 (95%) 61 (87%) 4 $15.00 $34,629 43
AUTO COLLISION REPAIR AND 
REFINISHING TECHNICIAN 32-405-1 17 6 5 5 (100%) 4 (80%) 0 $15.00 $31,198 40

DIESEL & HEAVY EQUIPMENT TECHNICIAN 32-412-1 60 36 33 33 (100%) 28 (85%) 0 $20.00 $48,616 46
DIESEL POWER GENERATION MARINE 
SERVICE (FABTECH) 32-412-2 * * * * * * * * *

DIESEL CONSTRUCTION EQUIPMENT 
SERVICE (FABTECH) 32-412-3 11 4 4 4 (100%) 4 (100%) 0 $21.64 $56,260 46

AUTOMOTIVE TECHNICIAN - IMPORTS 32-602-1 * * * * * * * * *

TWO-YEAR TECHNICAL DIPLOMA TOTAL 251 147 128 124 (97%) 108 (87%) 4 $17.00 $37,437 43

ONE-YEAR TECHNICAL DIPLOMA

SUPPLY CHAIN ASSISTANT 31-182-1 * * * * * * * * *
AERONAUTICS - PROFESSIONAL PILOT 31-402-1 * * * * * * * * *
AIRFRAME MECHANIC 31-402-2 * * * * * * * * *
POWER PLANT MECHANIC 31-402-3 * * * * * * * * *
AUTOMOTIVE SERVICE TECHNICIAN 31-404-2 18 11 6 6 (100%) 4 (67%) 0 $18.50 $38,477 40
AUTOMOTIVE MAINTENANCE TECHNICIAN 31-404-3 95 62 33 29 (88%) 21 (72%) 4 $15.25 $34,707 43
AUTO COLLISION REPAIR & REFINISH 
TECHNICIAN 31-405-1 38 22 18 17 (94%) 11 (65%) 1 $16.00 $39,309 44

DIESEL EQUIPMENT MECHANIC 31-412-1 51 44 32 32 (100%) 32 (100%) 0 $20.00 $46,786 47
DIESEL AND HEAVY EQUIPMENT 
TECHNICIAN ASSISTANT 31-412-2 12 12 2 1 (50%) 1 (100%) 1 * * *

DIESEL & POWER TRAIN SERVICING 31-412-3 15 9 8 8 (100%) 8 (100%) 0 $23.00 $47,836 41
DIESEL TRUCK MECHANIC 31-412-5 12 12 3 3 (100%) 3 (100%) 0 $16.00 $29,118 40
DIESEL HEAVY EQUIPMENT TECHNICIAN 31-412-6 7 3 3 2 (67%) 2 (100%) 1 * * 55
DIESEL ENGINE SERVICE TECHNICIAN 
(FABTECH) 31-412-7 14 8 8 8 (100%) 7 (88%) 0 $21.00 $49,136 44

DIESEL MEDIUM AND HEAVY TRUCK 
TECHNICIAN 31-412-8 5 1 1 1 (100%) 0 (0%) 0 * * *

MOTORCYCLE, MARINE & OUTDOOR 
POWER PRODUCTS 31-461-2 21 16 11 11 (100%) 9 (82%) 0 $19.00 $43,677 45

OUTDOOR POWER EQUIPMENT 
TECHNICIAN 31-461-3 10 8 7 6 (86%) 6 (100%) 1 $14.42 $29,991 40

MARINE REPAIR TECHNICIAN 31-461-4 9 9 7 7 (100%) 3 (43%) 0 $20.50 $45,964 44
POWER PLANT MECHANIC 31-486-2 * * * * * * * * *
AUTO MAINTENANCE TECHNICIAN 31-602-3 14 8 8 8 (100%) 7 (88%) 0 $13.46 $28,000 40

ONE-YEAR TECHNICAL DIPLOMA TOTAL 331 232 154 146 (95%) 121 (83%) 8 $18.00 $41,597 44

SHORT-TERM TECHNICAL DIPLOMA

SUPPLY MANAGEMENT 30-182-1 5 3 3 3 (100%) 3 (100%) 0 $25.75 $59,000 42
AUTOMOTIVE MAINTENANCE & LIGHT 
REPAIR TECHNICIAN 30-404-1 23 22 10 7 (70%) 4 (57%) 3 $13.00 $29,638 45

AUTOMOTIVE SERVICE TECHNICIAN - 
LEVEL 2 30-404-2 15 14 0 0 (0%) 0 (0%) 0 * * *

TRUCK DRIVING 30-458-1 371 209 197 187 (95%) 165 (88%) 10 $20.00 $54,596 53
AUTOMOTIVE MAINTENANCE & LIGHT 
REPAIR TECHNICIAN 30-602-3 52 38 3 2 (67%) 2 (100%) 1 * * 40

DRIVER AND SAFETY EDUCATION 
CERTIFICATION 30-812-1 10 9 9 8 (89%) 7 (88%) 1 $18.46 $48,000 53

SHORT-TERM TECHNICAL DIPLOMA TOTAL 476 295 222 207 (93%) 181 (87%) 15 $20.00 $54,206 52

TRANSPORTATION, DISTRIBUTION 
AND LOGISTICS 

Cluster 
Total 1,292 812 627 597 (95%) 506 (85%) 30 $19.00 $44,717 46

* Indicates fewer than 5 reported graduates or fewer 
than 3 graduates with reported wage information.
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GENERAL EDUCATION

GRAND TOTALS FOR
ALL CAREER CLUSTERS
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ASSOCIATE DEGREE

TECHNICAL STUDIES-JOURNEY WORKER 10-499-5 35 16 14 14 (100%) 13 (93%) 0 $33.51 $76,879 43
INDIVIDUALIZED TECHNICAL STUDIES 10-825-1 43 28 22 22 (100%) 18 (82%) 0 $21.40 $46,360 43

ASSOCIATE DEGREE TOTAL 78 44 36 36 (100%) 31 (86%) 0 $28.41 $69,967 43
LIBERAL ARTS - ASSOCIATE OF ARTS 20-800-1 312 174 124 114 (92%) 28 (25%) 10 $15.50 $32,238 39
LIBERAL ARTS - ASSOCIATE OF SCIENCE 20-800-2 197 61 29 29 (100%) 7 (24%) 0 $15.50 $33,277 41

LIBERAL ARTS TOTAL 509 235 153 143 (93%) 35 (24%) 10 $15.50 $32,757 40

GENERAL EDUCATION
Cluster 

Total 587 279 189 179 (95%) 66 (37%) 10 $19.79 $41,402 41
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ALL ASSOCIATE DEGREE/ALL CLUSTERS TOTAL 9,295 5,803 4,882 4,582 (94%) 3,831 (84%) 300 $21.00 $45,756 41
ALL LIBERAL ARTS/ALL CLUSTERS TOTAL 509 235 153 143 (93%) 35 (24%) 10 $15.50 $32,757 40
ALL SHORT-TERM TECHNICAL DIPLOMA/
ALL CLUSTERS TOTAL 10,545 6,808 3,031 2,809 (93%) 2,072 (74%) 222 $16.12 $37,398 44

ALL ONE-YEAR TECHNICAL DIPLOMA/ALL 
CLUSTERS TOTAL 4,932 3,512 2,137 1,982 (93%) 1,584 (80%) 155 $17.50 $38,230 42

ALL TWO-YEAR TECHNICAL DIPLOMA/ALL 
CLUSTERS TOTAL 512 304 265 258 (97%) 224 (87%) 7 $18.75 $41,555 43

ALL PROGRAMS ALL CLUSTERS Total 25,793 16,662 10,468 9,774 7,746 694 $19.09 $42,006 42
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APPENDIX B:
METHODOLOGY AND DEFINITIONS
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Wisconsin’s 16 technical colleges surveyed the entire population of 2019 technical college graduates: 

25,793 graduates received surveys, with 16,622 responding, resulting in a response rate of 64.6%. 

A copy of the survey instrument can be found in Appendix C. Basic concepts and measures used 

throughout the report are defined here.

Information in this report summarizes the responses of graduates who were in the labor force, 

including all employed and unemployed respondents, except those who were unemployed and not 

seeking employment. A person was considered employed if they worked for pay or profit, full- or 

part-time, at the time of survey completion. Full-time employment is defined as 35 or more hours 

per week; part-time is less than 35 hours per week.

The survey asked respondents to classify their jobs as related, or not related, to the training they 

received. In the information beginning on page 2, those who indicated their job was related to the 

training they received were counted in the “employed-related” category, a subset of the “employed” 

category. 

The median salary for graduates of a given program was calculated based on respondents who 

were employed full-time in jobs related to their training. The median salary is the mid-point of 

salaries reported, with half of the salaries below, and half above the mid-point.  A minimum of 

three employed-related respondents must have reported their salary in order for a median to 

be published. If there were no survey responses for a program or fewer than five graduates in a 

program, then no labor force or employment data is published, indicated by an asterisk.

Throughout this report, percentages may not total 100 due to rounding.
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APPENDIX C:
SURVEY INSTRUMENT
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2018 GRADUATE FOLLOW-UP SURVEY

Please check one answer. 

1. How do you feel about the training you received
at our school?

D Very Satisfied
D Satisfied
D Unsatisfied
D Very Unsatisfied

2. What was your primary reason for attending our
school?

D Preparation for getting a job
D Career change
D Improvement of existing job skills
D Preparation for further education
D Personal interest
D Other: -------------

3. Which one of the below best describes your
present status?

D Employed (including active military service)
D Not employed, but seeking
D Not available for employment, student
D Not available for employment, family

responsibilities
D Not available for employment, disabled
D Not available for employment, other:

NOTE: If you are currently employed, please 
continue with Question 4. If not employed, stop 
here. 

4. When did you start working in your present
occupation?

D Before enrolling at our college
D While attending our college
D After leaving our college

5. Is your job related to the training you received at
our college?

D Yes
D No
D Yes, I work as an EMT or Firefighter, but it

is NOT my primary occupation 

1 

6. Please list the following job information:
A. Job Title:

B. Name of employer:

Company or Firm 

Work address: 

Street 

City State 

Name of immediate supervisor: 

First name Last name 

Zip 

C. What is your present wage, BEFORE
DEDUCTIONS? DO NOT INCLUDE
OVERTIME. Please give one:

$ ___ Hr $ __ Wk 

$ ___ Mo $ ___ Yr 

D. How many hours do you work during an
average work week?

___ Hr/Wk

Thank you very much for your cooperation. Please 
return this completed form in the postage-paid 
envelope as soon as possible. 
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PROGRAM NAME (ALPHABETICALLY) PAGE 
NUMBER

ACCELERATED - HUMAN RESOURCE MANAGEMENT 13
ACCELERATED - LEADERSHIP 13
ACCELERATED - LEAN ORGANIZATIONS 13
ACCELERATED - SUPERVISION 13
ACCOUNTING 17
ACCOUNTING ASSISTANT 17
ADDICTION STUDIES 23
ADMINISTRATIVE PROFESSIONAL 12
ADMINISTRATIVE SUPPORT PROFESSIONAL 13
ADVANCED EMT 27
ADVERTISING SPECIALIST 31
AERONAUTICS - PROFESSIONAL PILOT 35
AERONAUTICS-PILOT TRAINING 34
AESTHETICIAN 23
AESTHETICIAN 23
AGRI-BUSINESS 6
AGRIBUSINESS AGRONOMY TECHNICIAN 7
AGRIBUSINESS DAIRY TECHNICIAN 7
AGRIBUSINESS MANAGEMENT TECHNICIAN 7
AGRIBUSINESS SCIENCE & TECHNOLOGY - AGBUS MGMT 6
AGRIBUSINESS SCIENCE & TECHNOLOGY - AGRONOMY 6
AGRIBUSINESS SCIENCE & TECHNOLOGY - ANIMAL SCIENCE 6
AGRIBUSINESS SPECIALIST 7
AGRI-BUSINESS/SCIENCE TECHNOLOGY 6
AGRICULTURAL EQUIPMENT TECHNOLOGY 6
AGRICULTURAL POWER & EQUIPMENT TECHNICIAN 7
AGRICULTURE EQUIPMENT SERVICE TECHNICIAN 7
AGRICULTURE EQUIPMENT TECHNICIAN 7
AGRICULTURE POWER EQUIPMENT 6
AGRICULTURE POWER EQUIPMENT 6
AGRICULTURE SYSTEMS MANAGEMENT 7
AGRICULTURE TECHNICIAN 7
AGRISCIENCE TECHNICIAN 6
AGRONOMY 7
AGRONOMY TECHNICIAN 7
AIR COND, HTG & REFRIG TECHNOLOGY 8
AIRCRAFT ELECTRONICS 34
AIRCRAFT ELECTRONICS 34
AIRFRAME & POWERPLANT MECHANICS 35
AIRFRAME MECHANIC 35
ANESTHESIA TECHNOLOGY 18
ANIMAL SCIENCE MANAGEMENT 6
ANIMATION 11
APPLIANCE TECHNICIAN 29
APPLIED ENGINEERING TECHNOLOGY 32
APPLIED MECHANICAL CAD TECHNICIAN 33
ARBORICULTURE/URBAN FORESTRY TECHNICIAN 6

ARCHITECTURAL - STRUCTURAL ENGINEERING TECHNICIAN 8
ARCHITECTURAL DESIGN & TECHNOLOGY 8
ARCHITECTURAL DRAFTING/CONSTRUCTION TECHNOLOGY 8
ARCHITECTURAL STRUCTURAL DESIGN 8
ARCHITECTURAL TECHNOLOGY 8
ARCHITECTURAL WOODWORKING/CABINETMAKING 9
ARCHITECTURAL-COMMERCIAL DESIGN 8
AUDIO ENGINEER 11
AUDIO PRODUCTION 11
AUTISM TECHNICIAN 15
AUTO COLLISION REPAIR & REFINISH TECHNICIAN 35
AUTO COLLISION REPAIR AND REFINISHING TECHNICIAN 35
AUTO COLLISION REPAIR AND REFINISHING TECHNOLOGY 34
AUTO MAINTENANCE TECHNICIAN 35
AUTOMATED BUILDING SYSTEMS 9
AUTOMATED MANUFACTURING SYSTEMS TECHNOLOGY 28
AUTOMATED PACKAGING SYSTEMS TECHNICIAN 28
AUTOMATION FOR INDUSTRIAL SYSTEMS 28
AUTOMATION SYSTEMS TECHNOLOGY 28
AUTOMOTIVE MAINTENANCE & LIGHT REPAIR TECHNICIAN 35
AUTOMOTIVE MAINTENANCE & LIGHT REPAIR TECHNICIAN 35
AUTOMOTIVE MAINTENANCE TECHNICIAN 35
AUTOMOTIVE SERVICE TECHNICIAN 35
AUTOMOTIVE SERVICE TECHNICIAN - LEVEL 2 35
AUTOMOTIVE TECHNICIAN 35
AUTOMOTIVE TECHNICIAN - IMPORTS 35
AUTOMOTIVE TECHNOLOGY 34
AUTOMOTIVE TECHNOLOGY - COMPREHENSIVE 34
AUTOMOTIVE TECHNOLOGY - GM ASEP 34
AUTOMOTIVE TECHNOLOGY - IMPORTS 34
BAKING & DECORATIVE ARTS 21
BAKING & PASTRY ARTS 21
BAKING & PASTRY MANAGEMENT 21
BAKING AND PASTRY PRODUCTION 21
BAKING PRODUCTION 21
BANKING & FINANCIAL SERVICES 17
BARBER 23
BARBER TECHNOLOGIST 23
BASIC EARLY CHILDHOOD EDUCATOR 15
BASIC INDUSTRIAL POWER 29
BASIC MACHINING 29
BASIC WELDING 29
BILLING AND POSTING CLERK 17
BIO-MEDICAL ELECTRONICS 32
BIOTECHNOLOGY LABORATORY SUPPORT ASSISTANT 19
BIOTECHNOLOGY LABORATORY TECHNICIAN 18
BOOKKEEPER 17
BRICKLAYING 9
BRICKLAYING & MASONRY 9
BRICKLAYING/MASONRY 9
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BROADBAND INTERNET TECHNICIAN 25
BROADBAND TECHNOLOGIES 25
BROADCAST CAPTIONING 12
BUILDING MAINTENANCE & CONSTRUCTION 9
BUILDING SCIENCE & ENERGY MANAGEMENT 8
BUILDING SERVICES 9
BUILDING TRADES - CARPENTRY 9
BUSINESS ANALYST 12
BUSINESS MANAGEMENT 12
BUSINESS MANAGEMENT 13
BUSINESS MANAGEMENT EMBEDDED DIPLOMA 13
BUSINESS OPERATIONS 13
BUSINESS SERVICES MANAGER 13
CABINETMAKING & MILLWORK 29
CABINETMAKING/MILLWORK 9
CAD TECHNICIAN 33
CANCER INFORMATION MANAGEMENT 18
CARDIOVASCULAR TECHNOLOGY - INVASIVE 18
CARPENTRY 9
CARPENTRY TECHNIQUES 9
CENTRAL SERVICE TECHNICIAN 19
CHEMICAL TECHNICIAN 32
CHILD CARE SERVICES 15
CHIROPRACTIC SPECIALIST 18
CISCO SYSTEM ADMINISTRATOR 25
CIVIL ENGINEERING TECHNOLOGY 32
CIVIL ENGINEERING TECHNOLOGY - HIGHWAY TECHNOLOGY 32
CIVIL ENGINEERING TECHNOLOGY - STRUCTURAL 32
CIVIL ENGINEERING TECHNOLOGY-FRESH WATER RESOURCES 32
CLERICAL AIDE 13
CNC MACHINE OPERATOR/PROGRAMMER 29
CNC PRODUCTION TECHNICIAN 29
CNC PROGRAMMER 29
CNC SETUP TECHNICIAN 29
CNC TECHNICIAN 28
CNC/TOOL & DIE TECHNOLOGIES 28
COMMUNITY-BASED RESIDENTIAL FACILITY CAREGIVER 19
COMPUTER DRAFTING - MECHANICAL 29
COMPUTER SIMULATION & GAMING 24
CONSTRUCTION & REMODELING 9
CONSTRUCTION AND CABINETMAKING 9
CONSTRUCTION ESSENTIALS 9
CONSTRUCTION MANAGEMENT - CARPENTRY 8
CONSTRUCTION MANAGEMENT - ELECTRICITY 8
CONSTRUCTION MANAGEMENT TECHNOLOGY 8
CONSTRUCTION TECHNOLOGIES 9
CONSTRUCTION TRADES TECHNICAL DIPLOMA 9
CORRECTIONS SPECIALIST 27
COSMETOLOGY 23
COURT REPORTING 27
CRIMINAL JUSTICE - CORRECTIONAL OFFICER 27
CRIMINAL JUSTICE - CORRECTIONS 27
CRIMINAL JUSTICE - LAW ENFORCEMENT 27
CRIMINAL JUSTICE - LAW ENFORCEMENT 2 27
CRIMINAL JUSTICE 720 EMBEDDED ACADEMY 27
CRIMINAL JUSTICE CORRECTIONS & COMMUNITY ADVOCACY 27
CRIMINAL JUSTICE STUDIES 27
CRIMINAL JUSTICE-LAW ENFORCEMENT 720 ACADEMY 27
CROP SCIENCE 6
CULINARY AND BAKING BASICS TECHNICAL DIPLOMA 21
CULINARY ARTS 21

CULINARY ASSISTANT 21
CULINARY ASSISTANT 21
CULINARY MANAGEMENT 21
CULINARY PRODUCTION SPECIALIST 21
CUSTODIAL SERVICES 9
CUSTOMER RELATIONSHIP PROFESSIONAL 31
DAIRY HERD MANAGEMENT 7
DAIRY SCIENCE 6
DAIRY SCIENCE 7
DENTAL ASSISTANT 19
DENTAL ASSISTANT - SHORT TERM 19
DENTAL HYGIENIST 18
DENTAL TECHNICIAN 19
DESIGN & GRAPHIC TECHNOLOGY 31
DESIGN AND DRAFTING TECHNOLOGY 33
DIAGNOSTIC MEDICAL SONOGRAPHY 18
DIAGNOSTIC MEDICAL SONOGRAPHY & VASCULAR 18
DIESEL & HEAVY EQUIPMENT TECHNICIAN 35
DIESEL & POWER TRAIN SERVICING 35
DIESEL AND HEAVY EQUIPMENT TECHNICIAN ASSISTANT 35
DIESEL CONSTRUCTION EQUIPMENT SERVICE (FABTECH) 35
DIESEL ENGINE SERVICE TECHNICIAN (FABTECH) 35
DIESEL EQUIPMENT MECHANIC 35
DIESEL EQUIPMENT TECHNOLOGY 34
DIESEL HEAVY EQUIPMENT TECHNICIAN 35
DIESEL MEDIUM AND HEAVY TRUCK TECHNICIAN 35
DIESEL MEDIUM AND HEAVY TRUCK TECHNOLOGY 34
DIESEL POWER GENERATION MARINE SERVICE (FABTECH) 35
DIESEL TECHNOLOGY 34
DIESEL TRUCK MECHANIC 35
DIETARY MANAGER 19
DIETETIC TECHNICIAN 18
DIGITAL IMAGING 11
DIGITAL INTERNET MARKETING 31
DIGITAL MARKETING 31
DIGITAL MARKETING 31
DIGITAL MARKETING & INTEGRATED COMMUNICATION 31
DIGITAL MEDIA PRODUCTION 11
DIGITAL MEDIA TECHNOLOGY 11
DIRECT ENTRY MIDWIFE 18
DRIVER AND SAFETY EDUCATION CERTIFICATION 35
EARLY CHILDHOOD ASSISTANT TEACHER 15
EARLY CHILDHOOD DIPLOMA 15
EARLY CHILDHOOD EDUCATION 15
EARLY CHILDHOOD EDUCATION PRESCHOOL 15
E-BUSINESS TECHNOLOGY ANALYST 24
ELECTRICAL ENGINEERING TECHNOLOGY 32
ELECTRICAL MAINTENANCE 29
ELECTRICAL POWER DISTRIBUTION 9
ELECTRICAL POWER ENGINEERING TECHNICIAN 32
ELECTRICITY 9
ELECTRICITY 9
ELECTROMECHANICAL MAINTENANCE TECHNICIAN 29
ELECTROMECHANICAL TECHNOLOGY 28
ELECTRONIC & COMPUTER ENGINEERING TECHNOLOGY 32
ELECTRONIC ENGINEERING TECHNOLOGY 32
ELECTRONIC SERVICE TECHNICIAN 33
ELECTRONIC SYSTEMS TECHNOLOGY 32
ELECTRONICS 32
ELECTRONICS - COMPUTER 32
ELECTRONICS SOLDERING ASSEMBLER 33
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ELECTRONICS TECHNICIAN FUNDAMENTALS 33
EMERGENCY MEDICAL TECHNICIAN 27
EMERGENCY MEDICAL TECHNICIAN - PARAMEDIC 27
EMERGENCY SERVICES MANAGEMENT 27
EMS LEADERSHIP AND MANAGEMENT 27
ENERGY & ENVIRONMENTAL ENGINEERING TECHNOLOGY 32
ENERGY MANAGEMENT TECHNOLOGY 8
ENGINEERING TECHNOLOGIST 32
ENOLOGY 6
ENTREPRENEURSHIP 13
ENTRY LEVEL MACHINING 29
ENVIRONMENTAL ENGINEERING - WASTE & WATER TECH 7
ENVIRONMENTAL HEALTH & WATER QUALITY TECHNOLOGY 7
E-PRODUCTION 11
EVENT MANAGEMENT 21
FACILITIES MAINTENANCE 9
FARM BUSINESS & PRODUCTION MANAGEMENT 7
FARM OPERATION 7
FARM OPERATIONS & MANAGEMENT - AG MECHANICS 7
FARM OPERATIONS & MANAGEMENT - CROP OPERATIONS 7
FARM OPERATIONS & MANAGEMENT - DAIRY 7
FARM OPERATIONS & MANAGEMENT - DAIRY TECHNICIAN 7
FARM PRODUCTION - DAIRY SCIENCE 6
FASHION MARKETING 31
FASHION MARKETING SPECIALIST 31
FINANCE 17
FINANCIAL SERVICES 17
FINANCIAL SERVICES CUSTOMER REPRESENTATIVE 17
FINANCIAL SERVICES REPRESENTATIVE 17
FIRE MEDIC 27
FIRE PROTECTION TECHNICIAN 27
FIRE SCIENCE 27
FIRE SERVICE CERTIFICATION 27
FIREFIGHTER TECHNICIAN 27
FITNESS AND RECREATION MANAGEMENT 21
FITNESS AND WELLNESS SPECIALIST 21
FLUX CORED ARC WELDING (FCAW) 29
FOOD PRODUCTION ASSISTANT 21
FOOD SERVICE ASSISTANT 21
FOOD SERVICE PRODUCTION 21
FORENSIC SCIENCE 27
FOUNDATIONS OF LODGING AND HOSPITALITY MANAGEMENT 21
FOUNDATIONS OF TEACHER EDUCATION 15
FRONT END WEB DEVELOPER 25
FUNERAL SERVICE 23
GAS METAL ARC WELDING (GMAW) 29
GAS TUNGSTEN ARC WELDING (GTAW) 29
GAS UTILITY CONSTRUCTION & SERVICE 9
GENERAL ACCOUNTANCY 17
GEOSPATIAL SURVERYING TECHNICIAN 8
GERONTOLOGY 18
GLOBAL BUSINESS 31
GOLF COURSE MANAGEMENT 21
GRAPHIC AND WEB DESIGN 11
GRAPHIC COMMUNICATION 11
GRAPHIC COMMUNICATION TECHNOLOGIES 11
GRAPHIC COMMUNICATIONS 11
GRAPHIC DESIGN 11
HEALTH AND WELLNESS 18
HEALTH AND WELLNESS PROMOTION 18
HEALTH AND WELLNESS TECHNICIAN 19

HEALTH CARE BUSINESS SERVICES 12
HEALTH CARE SERVICES MANAGEMENT 18
HEALTH CARE TECHNICIAN 19
HEALTH INFORMATICS & INFORMATION MANAGEMENT 18
HEALTH INFORMATION MANAGEMENT 18
HEALTH INFORMATION MANAGEMENT & TECHNOLOGY 18
HEALTH INFORMATION TECHNOLOGY 18
HEALTH NAVIGATOR 18
HEALTH OFFICE PROFESSIONAL 13
HEALTH UNIT COORDINATOR 19
HEALTHCARE RECEPTIONIST 13
HEALTHCARE RECEPTIONIST 13
HEATING, VENTILATION & AIR CONDITIONING/REFRIGERAT 9
HEATING/AIR CONDITIONING/REFRIGERATION TECHNICIAN 9
HORTICULTURE 6
HORTICULTURE TECHNICIAN 7
HORTICULTURE/LANDSCAPE SPECIALIST 7
HOSPITALITY ASSISTANT 21
HOSPITALITY FOUNDATIONS 21
HOSPITALITY MANAGEMENT 19
HOSPITALITY MANAGEMENT 21
HOSPITALITY SPECIALIST 21
HOTEL/HOSPITALITY MANAGEMENT 19
HUMAN RESOURCE MANAGEMENT 12
HUMAN RESOURCE PROFESSIONAL 13
HUMAN RESOURCES 12
HUMAN RESOURCES AND PAYROLL GENERALIST 13
HUMAN RESOURCES ASSISTANT 13
HUMAN SERVICES ASSISTANT 23
HUMAN SERVICES ASSOCIATE 23
HVAC INSTALLATION TECHNICIAN 99
HVAC TECHNICAL DIPLOMA 9
IMPORT/EXPORT SPECIALIST 31
INDIVIDUALIZED TECHNICAL STUDIES 36
INDUSTRIAL & ELECTRICAL TECHNICIAN 29
INDUSTRIAL AUTOMATION & CONTROLS ENGINEERING TECH 32
INDUSTRIAL ELECTRONICS AND MAINTENANCE 29
INDUSTRIAL ELECTRONICS AND MAINTENANCE 29
INDUSTRIAL ELECTRONICS TECHNICIAN 29
INDUSTRIAL ENGINEERING TECHNOLOGY 32
INDUSTRIAL MACHINE CONTROLS 29
INDUSTRIAL MAINTENANCE MECHANIC 29
INDUSTRIAL MAINTENANCE TECHNICIAN 28
INDUSTRIAL MANUFACTURING ENGINEERING TECHNICIAN 33
INDUSTRIAL MECHANIC 29
INDUSTRIAL MECHANIC - HVAC 29
INDUSTRIAL MECHANICAL TECHNICIAN 28
INDUSTRIAL SAFETY ENGINEERING TECHNICAN 33
INDUSTRIAL WELDING TECHNOLOGY 28
INFORMATION TECHNOLOGY JUNIOR WEB DEVELOPER 25
INSTRUCTIONAL ASSISTANT 15
INSURANCE 17
INTERACTIVE MEDIA 11
INTERACTIVE MEDIA DESIGN 11
INTERIOR DESIGN 11
INTERIOR DESIGN - KITCHEN & BATH DESIGN 11
INTERPRETER TECHNICIAN 23
IT - CLOUD SUPPORT ASSOCIATE 24
IT - COMPUTER SUPPORT SPECIALIST 24
IT - CYBERSECURITY SPECIALIST 24
IT - DATABASE SPECIALIST 24
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IT - DATABASE SPECIALIST 25
IT - DESKTOP SUPPORT TECHNICIAN 25
IT - FUNDAMENTALS OF NETWORK SECURITY 25
IT - FUNDAMENTALS OF NETWORK SECURITY 25
IT - FUNDAMENTALS OF NETWORKING 25
IT - HELP DESK 25
IT - HELP DESK SUPPORT SPECIALIST 25
IT - INFORMATION SYSTEMS SECURITY SPECIALIST 24
IT - JUNIOR DEVELOPER 25
IT - MICROSOFT .NET PROGRAMMER 25
IT - MOBILE APPLICATIONS DEVELOPER 24
IT - MOBILE PROGRAMMER 25
IT - NETWORK SPECIALIST 24
IT - NETWORK SYSTEMS TECHNICIAN 25
IT - NETWORK TECHNICIAN 25
IT - SOFTWARE DEVELOPER 24
IT - SOFTWARE DEVELOPMENT SPECIALIST 25
IT - SYSTEMS ADMINISTRATION SPECIALIST 24
IT - USER SUPPORT TECHNICIAN 25
IT - VIRTUALIZATION SYSTEM ADMINISTRATOR 25
IT - WEB DESIGNER 24
IT - WEB DEVELOPER 24
IT - WEB DEVELOPMENT SPECIALIST 25
IT - WEB PROGRAMMER 25
IT - WEB SOFTWARE DEVELOPER 24
IT NETWORKING & INFRASTRUCTURE ADMINISTRATION 25
IT WEB DESIGNER/DEVELOPER 25
IT-COMPUTER SUPPORT TECHNICIAN 25
IT-INFORMATION SYSTEMS SECURITY SPECIALIST 24
IT-NETWORK COMMUNICATIONS SPECIALIST 24
IT-NETWORK SECURITY SPECIALIST 24
IT-NETWORK SYSTEMS ADMINISTRATION 24
IT-TECHNICAL SUPPORT SPECIALIST 24
IT-WEB & SOFTWARE DEVELOPER 24
IT-WEB DEVELOPMENT & DESIGN SPECIALIST 24
KITCHEN STEWARD 21
LABORATORY SCIENCE ASSISTANT 7
LABORATORY SCIENCE TECHNICIAN 7
LABORATORY SCIENCE TECHNICIAN 19
LABORATORY SCIENCE TECHNICIAN 32
LANDSCAPE HORTICULTURE 6
LANDSCAPE HORTICULTURE TECHNICIAN 7
LANGUAGE INTERPRETER FOR HEALTH SERVICES 23
LAW ENFORCEMENT RECRUIT 27
LEADERSHIP & SUPERVISION PROFESSIONAL 13
LEADERSHIP DEVELOPMENT 12
LEADERSHIP ESSENTIALS 13
LEGAL ADMINISTRATIVE PROFESSIONAL 12
LIBERAL ARTS - ASSOCIATE OF ARTS 36
LIBERAL ARTS - ASSOCIATE OF SCIENCE 36
LIBRARY AND INFORMATION SERVICES 15
LINUX SYSTEM ADMINISTRATOR 25
LIVESTOCK TECHNICIAN 7
MACHINE TOOL OPERATION 29
MACHINE TOOL OPERATOR 29
MACHINE TOOL OPERATOR (DOC) 29
MACHINE TOOL TECHNICIAN 28
MACHINE TOOLING TECHNICS 28
MANAGEMENT TRAINEE 13
MANUFACTURING BASICS 33
MANUFACTURING ENGINEERING TECHNOLOGY 32

MANUFACTURING INFORMATION TECHNOLOGY SPECIALIST 28
MANUFACTURING MANAGEMENT 12
MANUFACTURING OPERATIONS MANAGEMENT 12
MANUFACTURING QUALITY 33
MANUFACTURING SYSTEMS MAINTENANCE TECHNICIAN 28
MARINE REPAIR TECHNICIAN 35
MARKETING 31
MARKETING - DIGITAL MARKETING PROMOTIONS 31
MARKETING - SOCIAL MEDIA 31
MASONRY 9
MECHANICAL & COMPUTER DRAFTING 29
MECHANICAL CAD DRAFTING 33
MECHANICAL CAD OPERATOR 33
MECHANICAL COMPUTER AIDED DRAFTING 33
MECHANICAL DESIGN TECHNOLOGY 32
MECHANICAL ENGINEERING TECHNOLOGY 32
MECHANICAL MAINTENANCE 29
MECHATRONICS 28
MECHATRONICS BASICS 29
MEDICAL ADMINISTRATIVE CODER 12
MEDICAL ADMINISTRATIVE PROFESSIONAL 12
MEDICAL ADMINISTRATIVE SPECIALIST 12
MEDICAL ADMINISTRATIVE SPECIALIST 12
MEDICAL ASSISTANT 19
MEDICAL BILLING 13
MEDICAL BILLING 13
MEDICAL BILLING SPECIALIST 13
MEDICAL BILLING SPECIALIST 13
MEDICAL CODER 19
MEDICAL CODING SPECIALIST 19
MEDICAL INTERPRETER 23
MEDICAL LABORATORY TECHNICIAN 18
MEDICAL OFFICE ASSISTANT 13
MEDICAL OFFICE MANAGEMENT 12
MEDICAL OFFICE SPECIALIST 13
MEDICAL OFFICE SPECIALIST 13
MEDICATION ASSISTANT 19
METAL FABRICATION 29
METAL FABRICATION/WELDING 29
MICROSOFT OFFICE 13
MICROSOFT SYSTEM ADMINISTRATOR 25
MOBILE ANDROID 25
MOBILE DESIGNER 11
MOTORCYCLE, MARINE & OUTDOOR POWER PRODUCTS 35
MULTI AXIS CNC MILLING 29
MUSIC OCCUPATIONS 11
NAIL TECHNICIAN 23
NATIVE AMERICAN TRIBAL MANAGEMENT 13
NATURAL RESOURCES TECHNICIAN 6
NETWORK ENTERPRISE ADMINISTRATOR 25
NEURODIAGNOSTIC TECHNOLOGIST 18
NONPROFIT PROFESSIONAL 13
NUCLEAR TECHNOLOGY 32
NURSING - ASSOCIATE DEGREE 18
NURSING ASSISTANT 19
OCCUPATIONAL THERAPY ASSISTANT 18
OFFICE ASSISTANT 13
OFFICE SUPPORT SPECIALIST 13
OFFICE TECHNOLOGY ASSISTANT 13
OPHTHALMIC MEDICAL ASSISTANT 19
OPTOMETRIC TECHNICIAN 19
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ORGANIZATIONAL LEADERSHIP 13
OUTDOOR POWER EQUIPMENT TECHNICIAN 35
PARALEGAL 27
PARALEGAL POST-BACCALAUREATE 27
PARALEGAL STUDIES 27
PARAMEDIC 27
PARAMEDIC TECHNICIAN 27
PATIENT SERVICE SPECIALIST 19
PHARMACY SERVICES MANAGEMENT 18
PHARMACY TECHNICIAN 19
PHLEBOTOMIST/SPECIMEN PROCESSOR 19
PHLEBOTOMY TECHNICIAN 19
PHOTOGRAPHY 11
PHOTOGRAPHY 11
PHYSICAL THERAPIST ASSISTANT 18
POWER ENGINEERING & BOILER OPERATOR 9
POWER PLANT MECHANIC 35
POWER PLANT MECHANIC 35
PRACTICAL NURSING 19
PRECISION AGRICULTURE TECHNICIAN 7
PRECISION AGRONOMY MANAGEMENT 6
PREPARATORY PLUMBING 9
PRINTING 11
PRINTING & PUBLISHING 11
PROCESS TECHNICIAN 33
PRODUCTION ARTIST 11
PRODUCTION WELDING 29
PROFESSIONAL COMMUNICATIONS 11
PROJECT MANAGEMENT 13
PROJECT MANAGEMENT 13
PROTOTYPE & DESIGN TECHNICIAN 8
QUALITY ASSURANCE TECHNICIAN 32
QUALITY ENGINEERING TECHNOLOGY 32
QUALITY MANAGEMENT 12
QUALITY MANUFACTURING 33
QUALITY PROCESS IMPROVEMENT 33
RADIOGRAPHY 19
REAL ESTATE 31
REAL ESTATE BROKER ASSOCIATE 31
RECEPTIONIST 13
REFRIGERATION, AIR COND & HEATING SERVICE TECH 9
RENAL DIALYSIS 19
RENAL DIALYSIS TECHNICIAN 19
RENEWABLE ENERGY 9
RENEWABLE ENERGY TECHNICIAN 8
RESIDENTIAL BUILDING 9
RESIDENTIAL BUILDING CONSTRUCTION 9
RESIDENTIAL CONSTRUCTION 9
RESPIRATORY THERAPIST 18
RESTAURANT MANAGEMENT 21
RETAIL MARKETING SPECIALIST 31
RISK MANAGEMENT & INSURANCE 17
SAFETY ENGINEERING TECHNOLOGY 28
SALES MANAGEMENT 31
SALES REPRESENTATIVE 31
SALES SPECIALIST 31
SECURITY AND ASSET PROTECTION 27
SECURITY AND CORRECTIONS 27
SMALL BUSINESS ENTREPRENEURSHIP 12
SMALL BUSINESS ENTREPRENEURSHIP 13
SOCIAL MEDIA STRATEGIST 25

SOLAR ENERGY TECHNOLOGY 8
SPECIAL EVENT MANAGEMENT 21
SUBSTANCE ABUSE COUNSELOR EDUCATION 23
SUBSTANCE USE DISORDER COUNSELING 23
SUPPLY CHAIN ASSISTANT 35
SUPPLY CHAIN MANAGEMENT 34
SUPPLY MANAGEMENT 35
SURGICAL TECHNOLOGIST 19
SURGICAL TECHNOLOGY 18
SUSTAINABLE FOOD & AGRICULTURE SYSTEMS 6
TECHNICAL STUDIES-JOURNEY WORKER 36
TELEVISION & VIDEO PRODUCTION 11
TELEVISION AND VIDEO FIELD PRODUCTION ASSISTANT 11
TELEVISION AND VIDEO STUDIO PRODUCTION ASSISTANT 11
THERAPEUTIC MASSAGE 19
THERAPEUTIC MASSAGE 19
TOOL AND DIE MAKING 28
TOOL AND DIE TECHNICIAN 29
TRANSPORTATION - LOGISTICS 31
TRUCK DRIVING 35
UNITY DEVELOPER 25
UTILITIES ENGINEERING TECHNOLOGY 32
UTILITY CONSTRUCTION INSTALLER 9
VEHICLE REFINISHING & REPAIR TECHNOLOGY 34
VETERINARY SCIENCE 6
VETERINARY TECHNICIAN 6
VIDEO PRODUCTION 11
VISUAL COMMUNICATION 11
WATER QUALITY TECHNOLOGY 7
WEB & DIGITAL MEDIA DESIGN 11
WEB DESIGN 25
WELDING 29
WELDING & METAL FABRICATION ADV MANUFACTURING TECH 28
WELDING FABRICATION 28
WELDING FABRICATION AND ROBOTICS 28
WELDING ROBOTIC OPERATION 29
WELDING TECHNICIAN 29

WELDING/MAINTENANCE & FABRICATION 29
WELDING/METAL FAB TECHNICIAN 28
WELLNESS & HEALTH PROMOTION 18
WILDLAND FIREFIGHTER 6
WIND ENERGY TECHNOLOGY 6
WOOD MANUFACTURING TECHNOLOGY 29
WOOD SCIENCE 28
WOOD TECH 9
WOOD TECHNOLOGY 29



EXPLORE PROGRAM AND CAREER OPTIONS ONLINE AT: 

BLACKHAWK blackhawk.edu

CHIPPEWA VALLEY cvtc.edu

FOX VALLEY fvtc.edu

GATEWAY gtc.edu

LAKESHORE gotoltc.edu

MADISON COLLEGE madisoncollege.edu

MID-STATE mstc.edu

MILWAUKEE AREA matc.edu

MORAINE PARK morainepark.edu

NICOLET COLLEGE nicoletcollege.edu

NORTHCENTRAL ntc.edu

NORTHEAST WISCONSIN nwtc.edu

SOUTHWEST TECH swtc.edu

WAUKESHA COUNTY wctc.edu

WESTERN westerntc.edu

WISCONSIN INDIANHEAD witc.edu
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