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www.fvtc.edu/CareerPathways

Medical Assistant
Career pathways allow you to come in and out of college and build your education as you plan your career advancement. 
As you enter a career pathway, your classes build toward industry-recognized certi�cates, diplomas or degrees that give you additional employment options. 

Healthcare Customer 
Service Representative

Career Pathway Certificate 
61-509-1

CAMPUS
Appleton, Oshkosh

CREDITS 7

POTENTIAL CAREERS 
Member Services 
Representative, Medical 
Receptionist 

POTENTIAL STARTING WAGES 
$10.38 - $13.13

Medical Assistant
1 Year Technical Diploma
31-509-1

CAMPUS
Appleton, Oshkosh, 

CREDITS 32
Healthcare Customer Service 
Representative Career Pathway 
Certificate + 25 Credits
POTENTIAL CAREERS Certified 
Medical Assistant, Medical 
Assistant, Medical Insurance 
Assistant, Laboratory Assitant

POTENTIAL STARTING WAGES 
$14.35 - $16.48

Bachelor’s Degree
Transfer credits via existing articulation agreements with our 
partners such as:

UW – Oshkosh  UW – Green Bay  Lakeland University

LEARN MORE: www.fvtc.edu/4Year
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Adult Learner
High School Students

GED/HSED Students
Credit for Prior Learning

Military Veteran  
Displaced Worker  
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https://www.fvtc.edu/program/health-science/31-509-1/medical-assistant
https://www.fvtc.edu/parents-family/why-fvtc/student-resources
https://www.fvtc.edu/programs/4-year-credit-transfer



